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DWIHN 24 Hour Helpline

Your Link to Holistic Healthcare

Community Outreach for COMMUNITY BASED
Psychiatric Emergencies MOBILE CRISIS
C.O.P.E RESPONSE TEAM

Reach Us Detroit

Text or call

National Suicide
Prevention Lifeline

*DWIHN provides education and information
regardless of insurance.
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What is Mobile Crisis?

Mobile Crisis provides short-term crisis response, crisis
intervention, and stabilization for adults and children
experiencing a mental health or substance use crisis in
the community.

Any individual residing in Wayne County can access
mobile crisis services regardless of insurance status.

Teams will respond to individuals anywhere in Wayne
County.
*Except: IP settings, jails, and crisis
residential/residential facilities.
(Per Medicaid Guidelines)

Mobile Crisis services
are available 24/7
including holidays and weekends.
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How the Process
Works....

Individual is in Crisis
|Z|/ Call DWIHN at 800-241-4949

[/ Phone Screening is Completed

[V Mobile Crisis Team is Dispatched
[/ Mobile Crisis Team Responds
[/ De-Escalation and Crisis Intervention is Provided

[/ Individual is Connected to Appropriate Resources

If you are not already connected with a behavioral
health provider, the Mobile Crisis Team will refer you to
our follow up and support team.

Please be advised that referrals are completed
internally.



