Children System Transformation
June 28, 2024

WAYNE COUNTY SYSTEM OF CARE
SYSTEMS IN ACTION FOR CHILDREN, YOUTH AND FAMILIES



Agenda

9:00am - 9:05am / Introductions Cassandra Phipps
9:05-9:30am MDHHS Topics
* MichiCANs/PCE Demonstration Katy Wagner

9:30-10:15am DWIHN Topics

* Eligibility Screening Training Cassandra Phipps
 New EBP Submission Form Link Ebony Redding
* DWIHN Crisis Care Center Monica Hampton

10:10am - 10:30am / System of Care Updates

e Workforce Development Ebony Redding

e Youth United Bianca Miles

e Fatherhood Initiative John Miles

e Parent Support Partners Debbie Martinez
e PMTO/PTC Cherita Holland
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Welcome/Introductions
Cassandra Phipps:

JAny new attendees?

dMeeting Recording:

https://dwihn-
org.zoom.us/rec/share/M7BpwRgMIRar1NhjC1oHs9rQNvh3LV3CN1LoQlgUKEvQFkCtAfnaW4vGFuROQjn-
w.ew2B0o2NpT8SFy6QB

Passcode: Hg#&UZ9H



https://urldefense.proofpoint.com/v2/url?u=https-3A__dwihn-2Dorg.zoom.us_rec_share_M7BpwRqMlRar1NhjC1oHs9rQNvh3LV3CN1LoQlgUKEvQFkCtAfnaW4vGFuR0jn-2Dw.gw2Bo2NpT8SFy6QB&d=DwMFAw&c=LFKLL4zDS98hXhqGXAbcKw&r=3cRSg2xTgYp5UvkY9Beqlxz8yktrRpCGDqnpGd2-0rI&m=GLQpPm9S8-6QLA9emnEx_x17Skp-fq9yIfijBbKuwh1EBtEMVZPCufruY6JD4uh7&s=eIf1WC0uqk2l6vqLSh2acj_jUfYs5nT9aeFLEI4MrSg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__dwihn-2Dorg.zoom.us_rec_share_M7BpwRqMlRar1NhjC1oHs9rQNvh3LV3CN1LoQlgUKEvQFkCtAfnaW4vGFuR0jn-2Dw.gw2Bo2NpT8SFy6QB&d=DwMFAw&c=LFKLL4zDS98hXhqGXAbcKw&r=3cRSg2xTgYp5UvkY9Beqlxz8yktrRpCGDqnpGd2-0rI&m=GLQpPm9S8-6QLA9emnEx_x17Skp-fq9yIfijBbKuwh1EBtEMVZPCufruY6JD4uh7&s=eIf1WC0uqk2l6vqLSh2acj_jUfYs5nT9aeFLEI4MrSg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__dwihn-2Dorg.zoom.us_rec_share_M7BpwRqMlRar1NhjC1oHs9rQNvh3LV3CN1LoQlgUKEvQFkCtAfnaW4vGFuR0jn-2Dw.gw2Bo2NpT8SFy6QB&d=DwMFAw&c=LFKLL4zDS98hXhqGXAbcKw&r=3cRSg2xTgYp5UvkY9Beqlxz8yktrRpCGDqnpGd2-0rI&m=GLQpPm9S8-6QLA9emnEx_x17Skp-fq9yIfijBbKuwh1EBtEMVZPCufruY6JD4uh7&s=eIf1WC0uqk2l6vqLSh2acj_jUfYs5nT9aeFLEI4MrSg&e=

MDHHS Topics

Katy Wagner (PCE):

MichiCANS Demonstration

» PCE will be working with providers to select where they want the MichiCANs
Screening and MichiCANs Comprehensive to be in their electronic health
record (EHR).

» PCE will also allow providers to select where they want the service support
decision (i.e. the pre plan provides recommended services but then the IPOS
meeting determines the actual services so there will be a place in the EHR to
document why certain services were selected and why certain services were
not selected from the pre-plan meeting).

DWIHN MichiCANS Page: https://www.dwihn.org/Providers/MichiCANS

‘“twnﬂi
f'& xp
§
{iic DWIHN oo
% Your Link to Holistic Healthcare 1023
N

pC?_

Systems



https://www.dwihn.org/Providers/MichiCANS

MDHHS Topics

Katy Wagner (PCE):

DWIHN MichiCANS Page: https://www.dwihn.org/Providers/MichiCANS

5

MichiCANS Demonstration — 4 Components
1. MichiCANS Screener

2. MichiCANS Comprehensive

3. MichiCANS Decision Supports Model

4. MichiCANS Needs Action Outcome
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https://www.dwihn.org/Providers/MichiCANS

DWIHN Topics

Cassandra Phipps:

> Eligibility Screening Training / H0002 ® |
Refer to 2 documents:
 Eligibility Screening Bulletin (2024-006) (30 (0 (0

* Intake Period Memo (June 2024)

Effective 7/1/2024 - Children Providers and CCBHC Providers begin using NEW H0002
Code with applicable modifier
* ONLY pick 1 modifier that is the most applicable

If there are any additional questions and or concerns,
please contact: procedure.coding@dwihn.org



mailto:procedure.coding@dwihn.org

DWIHN Topics

Cassandra Phipps:

> Eligibility Screening Training / H0002

3 options to bill HO002:

1. Within Screening section if included in your Agency E.H.R. System
2. As a Progress Note

3. Submit a separate claim in MHWIN E.H.R. System

If there are any additional questions and or concerns,
please contact: procedure.coding@dwihn.org



mailto:procedure.coding@dwihn.org

DWIHN Topics

Cassandra Phipps:
Access Screening Chart: Indicates who completes screenings (H0002)

Special Population Disability DWIHN Access Provider(s)
DeS|gnat|on Center

l §

Infant and Early Childhood Mental Health Services

Infant and Early Childhood Mental Health Consultation Grant N/A No Yes
Youth in Foster Care SED / IDD Yes Yes
Youth Juvenile Justice SED/ IDD No Yes
Juvenile Restorative Program SED/IDD No Yes
Children Waiver IDD No Yes
SED Waiver SED No Yes
School Success Initiative SED No Yes

CCBHC N/A No Yes



DWIHN Topics

Cassandra Phipps:

Infant and Early Childhood Mental Health Services (IMH) - Age 0 to 6 Providers:
e Assured Family Services
 ACCESS

e CNS

* Development Center (MiSide)
* Hegira Health

e Judson Center

* Lincoln Behavioral Services

» Starfish

* The Children Center

* The Guidance Center

Additional IDD Children Providers for ages 0 to 6 Providers:
* All Well Being

*  Community Living Services

e EastersealsMorc

* Neighborhood Service Organization

* Psygenics

* Wayne Center




DWIHN Topics P

Cassandra Phipps: 5‘,
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Infant and Early Childhood Mental Health Consultation Grant Providers:
 Development Center (MiSide)

* Hegira Health

 The Guidance Center

5

Youth Juvenile Justice Provider:
e Assured Family Services

Juvenile Restorative Program Provider:
 Team Wellness

Children Waiver
* Community Living Services
e The Guidance Center



DWIHN Topics

Cassandra Phipps:

SED Waiver

* Black Family Development

e CNS

 Development Center (MiSide)
* Hegira Health

e Judson Center

* Lincoln Behavioral Services

* Southwest Counseling Solutions (MiSide)
e Starfish

 The Children Center

 The Guidance Center




DWIHN Topics

Foster Care Youth Providers: (ALL Children Providers)
e ACC

 ACCESS

 All Well Being

e Assured Family Services

e Black Family Development

*  Community Living Services

* CNS

* Development Center (MiSide)

e EastersealsMorc

* Hegira Health

e Judson Center

* Lincoln Behavioral Services

* Neighborhood Service Organization
*  Psygenics

*  Ruth Ellis
*  Southwest Counseling Solutions (MiSide)
» Starfish

e  Team Wellness
e  The Children Center
e The Guidance Center



DWIHN Topics

Cassandra Phipps:

CCBHC Demonstration Site Providers:
 ACCESS

e CNS

 Development Centers (MiSide)

* Elmhurst Home

e Southwest Counseling Solutations
 The Guidance Center




DWIHN Topics

Cassandra Phipps:
DWIHN Access Center:

Per 2024-006 Bulletin or the children special population services and CCBHC,

Providers complete Consumer Enrollment Packet and send to DWIHN Access Center
Fax (877-909-3950) or AccessCenter@dwihn.org

Please use a cover page or include a note to explain the

Screening Checklist Options included reason for the communication and the contact person
With the Consumer Enroliment Packet: Give the Access Call Center a follow up call if you

= SED Checklist request has not been processed within 24 hour

= |DD Checklist Incomplete documents will be returned to you and may

_ delay the processing of your request
= CCBHC ChECklISt CRSP enrollment Forms

SED, DD or SMI Checklists
CCBHC enrollment forms

Consents / Release of information



mailto:AccessCenter@dwihn.org

DWIHN Topics

Cassandra Phipps:

What's Next?

= Effective 10/1/24 Children Providers to use MichiCANS Screener. Providers to

continue to submit the Consumer Enrollment Packet in addition to the MichiCANS

Screener.

o Plan to review the Consumer Enrollment Packet and Screening Checklists to
reduce any screening redundancies with the new MichiCANS screener

= Pending Memo — Providers begin submitting the Consumer Enrollment Packet via
a smartsheet

= DWIHN Access Department to also begin completing screenings for children ages
0 to 6 and schedule intakes with Infant Mental Health Providers

= Host another MichiCANS Q&A Session prior to 10/1/24 for Providers,

fa“"‘i’ Stakeholders, and Members Served
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DWIHN Topics

Ebony Redding:

> There is the new EBP Verification Submission Form Link for Providers to submit verification forms to us instead
of via email, effective Monday, July 1, 2024.

Please use this link for the following EBP's:

e DBT
* Motivational Interviewing
* TF-CBT

https://app.smartsheet.com/b/form/ac8654ac4b414743996d2513580c4d1b



https://app.smartsheet.com/b/form/ac8654ac4b414743996d2513580c4d1b

P .
s oni DWIHN Topics

‘% Monica Hampton:
DWIHN'’s Crisis Care Center-opened Monday, June 10, 2024.

» It was designed to provide comprehensive support under one roof, the Crisis Care
Center offers specialized care for children, adolescents and adults in crisis,
including crisis walk-ins, crisis stabilization, and the peer-led program and Building
Empowered Supportive Transition (B.E.S.T.).

» Itis 24/7, 365 days a year.
» 707 W. Milwaukee Blvd / Detroit Ml, 48202

» For referrals, contact 313-989-9444. However, walk ins can visit the Center for
assistance.



P .
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“% Monica Hampton:

DWIHN’s Crisis Care Center (continued)
» There are three (3) units:

e Adult Crisis Stabilization-twelve (12) beds for eighteen (18) and older to
address mental health and/or substance use crisis with length of stay being
seventy-two (72) hours. It is a voluntary and involuntary unit.

e Child and Family Crisis-fourteen (14) beds for five (5) through seventeen (17)
to address mental health with length of stay being seventy-two (72) hours. It is
a voluntary unit and requires parent/legal guardian to accompany the child
during their stay.

e BEST-six (6) beds for eighteen (18) years and older for mental health and
substance use crisis with length of stay being seventy-two (72) hours.
However, this is a transitional unit which is peer lead.




Event Topics
Cassandra Phipps:

PATIENCE

to work through

your grief / N\

RESILIENCE I (3 ﬁl '

to face the Vs JULY 25-26, 2024
challenges MAYBURY FARM
DRIVE / 50165 Eight Mile Road
to grow through Nortg\;:)li;gclﬂ;isé?;]é?
grief

griefhelpenewhopecenter.net
www.newhopecenter.net

Refer to attachments for more information



System of Care Updates

e Workforce Development Ebony Redding

e Youth United Bianca Miles

e Fatherhood Initiative John Miles

e Parent Support Partners Debbie Martinez

e PMTO/PTC Cherita Holland
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Conclusion

Please share information from this meeting with your agencies

Next CST Meeting:

e 7/26/24 @ 9:00am — 10:30am via zoom

e Send agenda items by 7/15/24 to Destany Smith / DSmith3@dwihn.org and
Sherri Ruza / sruzal@dwihn.org

Receive DWIHN Communications:
https://www.dwihn.org/Receive-Communications-Signup.id.5289.htm



mailto:DSmith3@dwihn.org
mailto:sruza1@dwihn.org
https://www.dwihn.org/Receive-Communications-Signup.id.5289.htm
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