Detroit Wayne

Mental Health Authority
707 W. Milwaukee St.

Detroit, Ml 48202-2943

Phone: (313) 833-2500
www.dwmha.com

FAX: (313) 833-2156
TDD: (800) 630-1044 RR/TDD: (888) 339-5588

System Transformation- Contact List for Providers

COMMUNICATIONS
Tiffany Devon- tdevon@dwmha.com-313-344-9840
Michael McElrath- mmcelrath@dwmha.com-313-344-9099 ext. 3373

CUSTOMER SERVICE
pihpcustomerservice@dwmha.com-313-833-2500

OFFICE OF RECIPIENT RIGHTS
888-339-5595 Hotline

PROVIDER NETWORK MANAGEMENT- Information Helpline
Authorizations-authorizations@dwmha.com

Claims, credentialing, contracting, impaneling 313-344-0692
pihpprovidernetwork@dwmha.com or pihpclaims@dwmha.com

MH-WIN
mhwin@dwmha.com or 313-344-9099 ext. 3272
(Leave a message & a help desk ticket will be generated so your inquiry can be answered

promptly)

QUALITY IMPROVEMENT
Starlit Smith-ssmith@dwmha.com-313-344-9099 ext. 3133

RESIDENTIAL SERVICES
residentialreferral@dwmha.com-313-989-9513

SYSTEM TRANSFORMATION
systemtransformation@dwmha.com
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