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PROVIDER NETWORK NEWS

WHAT'S INSIDE THIS ISSUE:

D E T R O I T  W A Y N E  I N T E G R A T E D  H E A L T H  N E T W O R K              A P R I L -  J U N E  2 0 2 1

DWIHN is offering yet another tool to help YOU!

The “Mindwise Mental Health Check-Up” is an anonymous, free

assessment tool that will help you with your mental health and

connect you to resources and assistance if needed.

Mental Health Matters!  Please click here for the assessment.

https://screening.mentalhealthscreening.org/DWIHN


With all that we have experienced over the last fourteen months, it is

without a doubt, we are resilient. We are a community that cannot be

defined by that which threatens us, but rather, by our common bond to

lean on each other and seek our better angels. The need for behavioral

health services to remain in the public space is more important than

ever today. There is a reason why it is called community mental health:

inclusiveness matters. The pandemic has shed light on the fact that

there is a disparity in access to healthcare. 

This disparity will be made even more evident if the Medicaid Health Plans were to take over behavioral

health services. The health plans do not have the infrastructure to support individuals, especially some of the

most vulnerable populations in many of our settings, including our residential communities. Unlike the health

plans, community mental health, especially the Prepaid Inpatient Health Plans (PIHP) are designed to care for

the entire person, their holistic needs. The health plans do not have to account nor does it matter to them to

construct programs and services that bridge the gaps of those social determinant factors. Factors that create

barriers to equity in health care, transportation, housing and economics. Simply, the health plans in Michigan

have limited experience or certification regarding the provision of services to the behavioral health

population. 

Any redesign to the behavioral health system must contemplate true integration that keeps community

mental health within the public sphere. Services must remain consistent and uninterrupted for the

individuals we serve no matter where they live. Finally, ultimate control of the finances must remain in the

public domain. 

Detroit Wayne Integrated Health Network (DWIHN) believes that in order to serve individuals in the

behavioral healthcare community; true integrated healthcare needs must be centered around people,

excellent service, efficiency, provide consistent and efficient quality care. Community Mental Health was

established to be the safety net for society’s most vulnerable citizens. We are guided by this and the Mental

Health Code to ensure the social determinants of health are met for the people who we serve. 

CEO Corner
Eric Doeh, Interim Chief Executive Officer

Integrated Healthcare Must Put
People First
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Provider Name 
All Changes in Executive management staff 
Office Hours 
Telephone Number 
No longer accepting new people 
Provider Affiliation Change (i.e. merger) 
Addition or deletion of service(s) 
Addition/change in program location (new or existing) 
Sanctions, suspensions or termination of credential practitioner staff members of your organization 
Provider Closure (sites or locations) 
Required to update Staff Records in MH-WIN when staff changes 

Your Provider Network Manager (PNM) sometimes called Contract Manager, can assist you with any questions you
may have about the contract renewal process.  To find your assigned PNM please click the link,
https://www.dwihn.org/providers-mco-contract-assignments.
All current contracted Providers have a set of responsibilities. Below is short list but is not applicable to every
Provider. Please check the polices on the DWIHN website as well as your contract for specific details.
Providers must notify DWIHN of any changes listed below at least 30 calendar days prior to the effective date of
change: 

As promised, we started our contract renewal process for Fiscal
Year 21-22 much earlier this year. You should have received your
documents by now which need to be completed by May 24th,
2021.   
It is our expectation that the process will be more efficient and
streamlined this year, ensuring everyone has a signed contract
before the end of this current Fiscal year. 
Thank you Provider Partners for taking such special care of our
most vulnerable people.  We appreciate you!

CONTRACT MANAGEMENT
June White, Director of Contract Management

Access Call Center - accesscenter@dwihn.org
Authorizations - pihpauthorizations@dwihn.org
Care Coordination - pihpcarecoordination@dwihn.org
Claims- pihpclaims@dwihn.org
Complex Case Management - pihpccm@dwihn.org
Credentialing  - pihpcredentialing@dwihn.org
Customer Service - pihpcustomerservice@dwihn.org
Grievances - pihpgrievances@dwihn.org
MHWIN - mhwin@dwihn.org
Provider Network - pihpprovidernetwork@dwihn.org
Residential Referrals - residentialreferral@dwihn.org
Self Determination - selfdetermination@dwihn.org
Procedure Code Workgroup - procedure.coding@dwihn.org
CRSP - crspprovider@dwihn.org

DWIHN CONTACT INFORMATION
For all other inquiries, please contact the respective departments below
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If your organization has a contract with DWIHN and has not been credentialed or submitted an
onboarding form for credentialing, please send an email to pihpcredentialing@dwihn.org.

The following is the process for contracted Providers to add new services and/or locations:
 

1.   Send the request with a needs statement that indicates population to be served, the goal of the
service/location, a service description to: pihpcredentialing@dwihn.org.

2.   A Credentialing Specialist will query the unit that is responsible for the services/your contract to
determine if there is a need for the addition of the service/location

3.   If there is need, the Credentialing Specialist will send a packet to the requestor.
4.   Send the completed packet back to: pihpcredentialing@dwihn.org.

5.   The request will be presented at the next Credentialing Committee meeting.
6.   Within 72 hours after the meeting, an approval letter will be emailed.

 
There are monthly Provider Credentialing meetings, if you would like to attend, please send a

request to pihpcredentialing@dwihn.org

CLAIMS UPDATES

By Ricarda Pope-King, Provider Network Administrator

All Behavioral Health and Substance Use Disorder providers contracted with DWIHN must be
credentialed to provide those services.
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CREDENTIALING UPDATES

By Debra Schuchert, Provider Network Administrator

Procedure Codes H2015 & T2027 do not require an Authorization
number until 06-1-21 when submitting claims.

 
Claims questions or issues can be sent to pihpclaims@dwihn.org

mailto:pihpcredentialing@dwihn.org
mailto:pihpcredentialing@dwihn.org
mailto:pihpcredentialing@dwihn.org
mailto:pihpcredentialing@dwihn.org
mailto:pihpclaims@dwihn.org


UPDATES
PROVIDER

FACE TO FACE SERVICES MDHHS MEMO
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UPDATES
PROVIDER

FACE TO FACE SERVICES MDHHS MEMO CONT.
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UPDATES
PROVIDER

CLOSE OUT PLAN TRAINING
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UPDATES
PROVIDER

AUTISM LEARNING SERIES SAVE THE DATE
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Provider Alerts/Changes/Closures

NEW PROVIDERS

PROVIDER NETWORK CHANGES
The Guidance Center-adding a program 

(Treatment Foster Care-Oregon) located on 26300 Outer Drive Lincoln Park, MI. 48146

Services: Effective 4/27/21

 Assessments

 Behavioral Health Treatment Plan

 Skill Building

 Crisis Intervention

 Family Training

 Mental Health Individual, Family & Group Therapy – Child

 Transportation

Bay Haven Integrated Care I & II (operate under Hope Network Behavioral Health Services)

located at 799 Homtach Ignace, MI. 49781 

Services: Effective 4/27/21

Community Living Support

Peer Directed and Operated Support Services

Personal Care in Licensed Specialized Residential Setting

Medication Administration

Targeted Case Management

Therapy (Mental Health) Child & Adult, Individual, Family Group

Lonia Home Care/Treat Heart Quality Care Services 

located at 2246 West Philadelphia Street, Detroit MI 48206 

Effective 4/27/21

I/DD Community Living Supports and Personal Care

Provider Merger

Northeast Integrated Health merged with CNS Healthcare

Effective 5/1/2021

Vintage Specialized Services, LLC dba Creekside Residential
Care- Effective 4/19/21
207 E. Bellevue St. Leslie, MI 49251
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Provider Alerts/Changes/Closures

PROVIDER CLOSURES
United Horizons - 5/12/21

14007 Rosemont Detroit, MI 48223

Carter Adult Foster Care - 5/2/21

10024 Brady, Redford, MI  48239

Nuttall AFC - 6/1/21

18815 Van Dyke, Detroit, Mi 4234
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MYSTRENGTH 
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Provider trainings are available at Detroit Wayne Connect, a continuing education platform for

stakeholders of the behavioral health workforce. We strive to provide a variety of live and

online courses. Log on at dwctraining.com.

SUD Trainings are available on Improving MI Practices posted at www.dwihn.org.

Detroit Wayne Integrated Health Network
707 W. Milwaukee St.

Detroit, MI 48202
www.dwihn.org

 
24-Hour Crisis Information and Referral

800-241-4949
TDD: 866-870-2599

 
Customer Service

 888-490-9698 or 313-833-3232 
TDD/TTY: 800-630-1044

Fax: 313-833-2217 or 313-833-4280
 

Recipient Rights Office
888-339-5595

TDD/TTY: 888-339-5588
 

 
 
 

@DetroitWayneIHN

ONLINE TRAININGS ARE AVAILABLE
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