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DWIHN is offering yet another tool to help YOU!

The “Mindwise Mental Health Check-Up” is an anonymous, free

assessment tool that will help you with your mental health and

connect you to resources and assistance if needed.

Mental Health Matters!  Please click here for the assessment.

On September 29, DWIHN will once again head to Lansing for the
Walk a Mile in My Shoes rally. Our goal is to end the stigma related
to mental illness and developmental disabilities by raising public

awareness and reminding our lawmakers that Mental Health
Matters. For more information and to register, click here.

https://screening.mentalhealthscreening.org/DWIHN
https://bit.ly/3ipTXV5


We are living in an unprecedented time in global history. The trials

we’ve endured over the past year and a half have pushed us to our

limits. Yet, we’ve remained resilient and continued to display genuine

care for all of humankind. Still, for many people living in Michigan, more

specifically, those living right here in Wayne County, the disparities in

access to healthcare are all too real and continue to be an everyday

challenge. 

Detroit Wayne Integrated Health Network (“DWIHN”) serves over 75,000

Wayne County residents in need of mental health and substance use

disorder services. Last year, even under the constraints of a global

pandemic, over 200,000 men, women and children received behavioral

health services through DWIHN. While this is admirable, we can do

more. We must do more.  

Wayne County has a population of approximately 1.7 million people. Certainly, there are many more people

who need behavioral health services, now more than ever. We have a responsibility to reach all who are in

need. We can do more. We must do more.  

While DWIHN is committed to increasing outreach and access to mental health services for all of Wayne

County, it is undeniable that the more than 285,000 school children must be a large priority. DWIHN served

over 85,000 children last year. However, it is likely that thousands more can benefit from the services we

offer. We are committed to expanding our services and working with our community partners. We all can do

more. 

As an integrated behavioral health organization and the county’s behavioral health safety net, we are

constantly developing innovative ways to reach vulnerable citizens who need our services, but simply don’t

know where to turn. One of the many lessons that COVID–19 has taught us is that we must reach people

where they are. DWIHN partnered with Wayne Health and Ford X, to provide mobile outreach clinics. These

clinics offer both physical and behavioral health resources to people in their neighborhoods. Clinicians and

nurses are providing vaccinations, blood pressure checks, as well as mental health assessments, connecting

people to resources, on the spot, right in their community. Since July, outreach has been provided at almost

20 different sites and over 100 people have benefited from receiving behavioral health information and

resources. 

Also, as a safety net, we know that keeping community mental health in the community is imperative. When

we provide services to an individual, we serve the entire person. We seek to solve social determinant factors

that others ignore, or are simply not part of their business plan. We are not risk averse. Where others run

from risks, we seek risk. We welcome those challenges that others develop risk corridors to avoid. We must

do more to help our community.

CEO Corner
Eric Doeh, Interim Chief Executive Officer

We Must Do More
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In addition to designing programs and access to services around the delivery of care for an individual,

community mental health examines ways and execute plans to address the mental health, physical health,

social challenges, access to housing, employment, spiritual connection and strengthening the family unit.

We are not only concerned about an individual scheduling an appointment, we go above and beyond to

ensure they have access to transportation and food to eat. 

Prior to COVID-19, approximately 1.7 million Americans faced food insecurity compared to an estimated 1.9

million (of which 552,400 are children) as a result of the pandemic.  Poverty also remains a constant

challenge for many adults and children living in Wayne County. In Detroit, about half of kids ages 0-17 live in

poverty, though the rate declined from almost 54% to a little more than 47%. We must do more. The U.S.

Census indicates that in 2019, the poverty rate in Michigan was approximately 13% while the poverty rate in

Wayne county was 19.8%. DWIHN providers took immediate action to ensure children remained safe and

engaged by performing wellness checks and delivering homework to children.  This is not enough.  We must

do more.  

The disparity in access to healthcare became more apparent when COVID-19 first struck Wayne County in

March 2020, and in the months following. The county’s African American and low-income communities

experienced an astounding number of positive cases and deaths. In April 2020, in Wayne County excluding

Detroit, more than 54,000 people tested positive and more than 1,700 died. In Detroit, more than 25,000

people tested positive and approximately 1,699 people died during that same period of time.

Now that the vaccine is widely available, there has been a high premium placed on educating people about

the value of the vaccine. This is certainly reasonable considering COVID-19 remains a real threat to the health

and safety of all. But let us not forget to put that same high premium on preventive healthcare services,

eliminating health disparity and mental health stigma. We can’t continue to only spread the good news about

the vaccine and ignore the fact that folks are hungry and experiencing less than ideal living conditions. We

must invest in the whole person. An investment in the lives of people pays unending dividends for the

community as a whole.  

DWIHN is committed to serving and investing in the lives of the people of Wayne County.  In order to

continue to do this at the highest level, we seek partnerships and collaborations with others who will share

in our commitment. We may not have all of the answers, but together, we will not fail. With the help of

DWIHN’s Board of Directors, our Provider Network, our stakeholders and our advocacy partners, we pledge

to do more because we must. We must do more. 

  1 Gundersen, C., A. Dewey, E. Engelhard, M. Strayer, & L. Lapinski. Map the Meal Gap 2020: A Report on

County and Congressional District Food Insecurity and County Food Cost in the United States in 2018. Feeding

America, 2020 [updated projections for 2020].

CEO Corner, Cont.
Eric Doeh, Interim Chief Executive Officer
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Our contract season has started, we are reviewing all pre-contracting documents
for accuracy and approval. Contracts are scheduled to go out mid- late September
as we wait on our contract changes from MDHHS.  Please note provider contracts
will not go out until we have received DWIHN Board approval and made any
updates t that MDHHS has made to the FY2022 contract.
Our Annual Provider/Practitioner Survey is scheduled to be released Sept. 2021,
please keep watch so your voice can be heard through the survey.
MDHHS will be implementing code chart and modifier changes for FY 2022. These
required changes for billing will be effective October 1, 2021. DWIHN has
scheduled a Q & A and a Training session to review and discuss these changes.

Things to Know about your existing and upcoming contract:

CONTRACT MANAGEMENT
June White, Director of Contract Management

Access Call Center - accesscenter@dwihn.org
Authorizations - pihpauthorizations@dwihn.org
Care Coordination - pihpcarecoordination@dwihn.org
Claims- pihpclaims@dwihn.org
Complex Case Management - pihpccm@dwihn.org
Credentialing  - pihpcredentialing@dwihn.org
Customer Service - pihpcustomerservice@dwihn.org
Grievances - pihpgrievances@dwihn.org
MHWIN - mhwin@dwihn.org
Provider Network - pihpprovidernetwork@dwihn.org
Residential Referrals - residentialreferral@dwihn.org
Self Determination - selfdetermination@dwihn.org
Procedure Code Workgroup - procedure.coding@dwihn.org
CRSP - crspprovider@dwihn.org

DWIHN CONTACT INFORMATION
For all other inquiries, please contact the respective departments below
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Provider Name 
All Changes in Executive management staff
Office Hours
Telephone Number
No longer accepting new people (within 7 days)
Provider Affiliation Change (i.e. merger) 
Addition or deletion of service(s)
Addition/change in program location (new or existing)
Sanctions, suspensions or termination of credential practitioner staff members of your organization
Provider Closure (business or locations)
Required to update Staff Records in MH-WIN when staff changes
Maintain active and required Insurance minimums while under contract

Your Provider Network Manager (PNM) sometimes called Contract Manager, can assist you with any questions you may have about
the contract renewal process.  To find your assigned PNM please click the link, https://www.dwihn.org/providers-mco-contract-
assignments.
All Contracted Providers are required to notify DWIHN of any changes listed below at least 30 calendar days prior to the effective
date of change. You can also check the DWIHN website, www.dwihn.org for all policy requirements:

https://www.dwihn.org/providers-mco-contract-assignments


 The Systems for Award Management website was updated May 2021. There is still a
requirement to register with System for Award Management for every provider that is seeking
to contract with DWIHN. Registration is free at SAM.gov. Providers must continue to check
SAM as well as OIG monthly to ensure that individuals have not been excluded from the
Medicare or Medicaid programs. Documents to assist with the new changes will be posted on
the website, www.dwihn.org by Tuesday, September 7, 2021. If you have questions about
SAM.gov, please send them to pihpcredentialing@dwihn.org. 

 

PROVIDER ORIENTATION

By Ricarda Pope-King, Provider Network Administrator

DWIHN uses the MH-WIN staff record for many mandated requirements and it has just
recently been revised. There are two drop-down boxes for practitioner types. The first is titled
Primary Practitioner Type and the second is Additional Practitioner Type. The Primary
Practitioner Type must be completed for everyone, if the staff practitioner type is not listed
click N/A. If the staff has a second practitioner type, please indicate it in the Additional
Practitioner Type box. If there is not an Additional Practitioner Type, you must click N/A. Both
boxes must be checked for all staff. 
The MH-WIN staff record must be revised for all of your staff by Wednesday, September 8,
2021. Any additional questions should be sent to piphcredentialing@dwihn.org.
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CREDENTIALING UPDATES

By Felicia Simpson, Provider Network Manager

A Network Provider Orientation meeting is scheduled for
September 17, 2021, at 10 am.   
The purpose is to provide a comprehensive overview of DWIHN
to new and existing Network Providers.  
Providers that have received contracts within the last two years
are encouraged to attend.  Existing providers who have new staff
that directly interact with DWIHN Staff are invited to attend. 
 Please check www.dwihn.org for a link to attend.

mailto:pihpcredentialing@dwihn.org


UPDATES
PROVIDER

 COMPLEX CASE MANAGEMENT PROGRAM FLYER 
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DIABETIC SCREENING GUIDELINES
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 MULTIPLE MEDICATION MEMO UPDATE
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 WE TREAT HEP C 
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NEW PROVIDERS

Samaritan Homes Inc.- 7/1/ 2021

27312 Mill Creek Brownstown, MI 48183

CHS Group, LLC - 7/7/21

211 E. Michigan Ave Ypsilanti, MI 48198

A&C Behavioral Solutions- 7/30/21 (Selling to Acorn Health)

31557 Schoolcraft Suite 200 Livonia, MI 48159

MAKA SIL & Group Home- Wayne AFC Home- 7/27/21

8802 Wayne Rd. Romulus, MI 48174

It's All About You- Provider expects to close September 30, 2021. Their last class will be

August 26, 2021.

33740 Plymouth Livonia, MI 48150

Provider Alerts/Changes/Closures

Home Health Pro LLC DBA Sigma Home Care- Effective 07/21
230200 Telegraph Road
Suite 220
Bingham Farms, MI 48025-5713
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PROVIDER CLOSURES



MYSTRENGTH 
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Provider trainings are available at Detroit Wayne Connect, a continuing education platform for

stakeholders of the behavioral health workforce. We strive to provide a variety of live and

online courses. Log on at dwctraining.com.

SUD Trainings are available on Improving MI Practices posted at www.dwihn.org.

Detroit Wayne Integrated Health Network
707 W. Milwaukee St.

Detroit, MI 48202
www.dwihn.org

 
24-Hour Crisis Information and Referral

800-241-4949
TDD: 866-870-2599

 
Customer Service

 888-490-9698 or 313-833-3232 
TDD/TTY: 800-630-1044

Fax: 313-833-2217 or 313-833-4280
 

Recipient Rights Office
888-339-5595

TDD/TTY: 888-339-5588
 

 
 
 

@DetroitWayneIHN

ONLINE TRAININGS ARE AVAILABLE
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