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Updates: ORR Training (January 16, 2026)

1. New Hire Recipient Rights training (NHRRT) is required by
the Michigan Mental Health Code for all new staff to be
completed within 30 days of hire. ORR recommends
registering your staff during the onboarding process.

2. NHRRT Schedule Held on Tuesday, Wednesday and Thursday
each week, from 10am-12pm. Every 2" & 4th Tuesday, NHRRT
is held from 4pm-6pm.

3. Previous NHRRT-If newly employed staff report that they
previously attended NHRRT, request evidence.

4. If Staff are registered for NHRRT-Providers please confirm
the staff completed the training, (in case re-registration is
required).

ORR NHRRT Information for Review:

NHRRT is held via the Zoom App-participants need a strong Wi-

Fi signal & be familiar w/the Chat feature.
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Participants must be present online, with working

cameras, and remain visible and available to communicate
throughout the course. Training participants are not allowed
into training 5 minutes after the start time.

Providers, if your staff aren’t familiar with the chat feature
and Q & A, please provide assistance, if possible.

An email is sent on morning/evening of trg, to training
participant’s email address listed in MHWIN. If staff
experiences any issues with receiving the NHRRT class email,
they can contact ORR trainers at: orr.training@dwihn.org

ORR Trg. info located on DWIHN website (dwihn.org), in
MHWIN Newsflash, & on the FAQ’s form on DWIHN website
@ dwihn.org.

ORR Trainers: orr.training@dwihn.org-LaShanda Neely,
Michael Olver, Joyce Wells
ORR Manager: Schakerra Pride
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Updates: ORR Monitoring January 16, 2026

1. Monitoring-ORR Site Reviews-ORR requests Providers please
assist the ORR Reviewers by submitting all documents
requested for the site review.

2. Staff Training Record Form-Providers complete prior to the
ORR site review & list: staff name, date of hire, date of NHRRT, if
over 1 year old, date of current Annual RR training. (NHRRT vs.
ARRT)

3. During the Site Review visit-Please have training evidence
onsite for the ORR Reviewer-certificates, transcripts, etc.

4. Questions? Please place in the Q & A.

ORR Monitoring Information for Review:

ORR Site Visit conducted onsite (in person). Covid 19
Questionnaire-If +exposure, an alternative site review will be
arranged.
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DWIHN ORR accepts NHRRT certificates obtained from
different counties w/evidence provided & verification of
validity, in most cases. (Oakland, Macomb, Washtenaw
CMH NHRRT accepted)

During site review, ORR Reviewer will check:

Required postings, RR booklets, confidential items stored,
health/safety violations, interior/exterior of facility,
interview staff & members re: rights knowledge and
complaint filing-Please note: Additional questions will be
included for HCBS locations.

Any violation(s) found requires a Corrective Action Plan.
The Provider has 10-business days from the date of the
site visit to remedy violation.

End of site review visit, Site Rep is required to sign & date
of site review tool.

Important Reminder/Contact Info:
Provider contact info and staff records should be kept
current, as required in MHWIN.

Questions re: ORR Monitoring: esimsl@dwihn.org,
lhudson@dwihn.org ahardrick@dwihn.org or
spride@dwihn.org
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THANK YOU FOR
ATTENDING!
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