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   CRSP/Outpatient Provider Meeting 
Friday, October 24, 2025 

Virtual Meeting 
10:00 am –11:00 am 

Agenda 
Zoom Link: https://dwihn-org.zoom.us/j/93220807823 

I. Welcome/Introductions

II. Credentialing- Anna Hemphill

• Clinical Privilege
• Moonlighting Letters

III. Claims – Debra Schuchert (2-6)
• Claims Department Updates

IV. Administrative Updates – James White, President and CEO
V. Questions

VI. Adjourn

http://www.dwmha.com/
https://dwihn-org.zoom.us/j/93220807823


Edit of the Month
Quinn Robinson
Claims Manager



This edit may appear for the following reasons.

 The member’s disability designation is missing or does not match the dates of service being 
rendered in MHWIN.

Edit: Disability Designation error
Disability Designation is invalid or not specified on MH-WIN consumer chart



Resolution (Inpatient):
The adjudicators will return all inpatient claims with this error to the provider with the following 
comment for correction:

 “The consumer’s disability designation is missing or do not match the dates of service being 
rendered in MHWIN. Please contact the Access Center for correction at accesscenter@dwihn.org.”

Resolution (Residential):

 Claims are forwarded to the Access Center internally for correction. Once corrected claims are 
adjudicated to pay. 

mailto:accesscenter@dwihn.org


Year End Closeout
 The Fiscal Year End Memo for deadlines for Claim submission was released on September 

22,2025. The final date for claim submission is Friday, November 28, 2025. Please ensure that 
to adhere to the deadlines outline to ensure a smooth year end closeout. 



Have a Great Weekend!
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