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       CRSP/Outpatient Provider Meeting 
Friday, April 10th, 2026 

Virtual Meeting 
10:00 am –11:00 am 

Agenda 
Zoom Link: https://dwihn-org.zoom.us/j/93220807823 

 
I. Welcome/Introductions 

 
II. Clinical Operations- Erik Hutchison (2-3) 

• Clinical Operations Updates  
 

III. Managed Care Operations – Rai Brown (4-16) 
• MCO Updates  

 
IV. Compliance- Andrew Ling (17-18) 

• Compliance Updates 
 

V. Claims Department – Debra Schuchert (19-24) 
• Provider Claims Best Practices 

 
VI. Residential Services- Ryan Morgan (25-29) 

• Residential Updates  
 

VII. ORR Training and Monitoring Department – Lashanda Neely (30-39) 
• ORR Updates  

 
VIII. Children Initiatives – Cassandra Phipps (40-51) 

• Children Initiative Updates     
 

IX. Administrative Updates – Manny Singla, Deputy CEO 
X. Questions 

XI. Adjourn 

 

 

http://www.dwmha.com/
https://dwihn-org.zoom.us/j/93220807823






Managed Care Operations
Rai Brown



Electronic Quarterly Contact Status Report:



 

 
  
 

 
 

 

 
 

  

 
  
  

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 



HIDE SNP Credentialing Requirements:
• For all eligible MICH HIDE SNP participants, when completing the

Provider Source application, please ensure that AmeriHealth, HAP,
and Humana are selected under the “Health Plan” tab in the
“Authorization and Release” section and Re-Attest.

• Selecting these health plan affiliations authorizes these healthcare
entities to access your Provider Source application data for
credentialing purposes.

• Also, please include you Medicare ID and Medicaid ID in your
application.



HIDE SNP Credentialing Requirements:



HIDE SNP Credentialing Requirements:



HIDE SNP Credentialing Requirements:



HIDE SNP Credentialing Requirements:



HIDE SNP Credentialing Requirements:



Service Provider Change Procedure:

• https://dwmha.policystat.com/policy/17673456/latest

https://dwmha.policystat.com/policy/17673456/latest
https://dwmha.policystat.com/policy/17673456/latest
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MEMORANDUM

TO: DWIHN Provider Network

FROM: Brown, Director of Contract Management

CC: James White, President/CEO, Manny Singla, Deputy CEO

RE: Urgent: Quarterly Contract Status Report Extension Date for Quarter 2

DATE: April 6, 2026

Dear DWIHN Providers:

As promised, the Quarterly Contract Status Reports are now electronic and are scheduled for rollout in 
the second quarter.  Due to short notice, you will be given an extension to complete this report two weeks 
after the original due date, April 30, 2026, by the close of business.  

Detroit Wayne Integrated Health Network (DWIHN) would like to offer you the opportunity to come in 
person for step-by-step training and same day submission of your Quarterly Contract Status Report.  Your 
document will be forwarded to your Provider Network Manager (PNM) in real time for review and 
approval.  Prior to the training, you will receive the Standard Operating Procedure (SOP) and a training 
video.  You will see reminders at the beginning and end of the SOP to save the link you submit to your 
PNM, so you don't have to complete the document again if revisions are needed.     

The dates and times are as follows for the in-person training:

Tuesday, April 14, 2026 9:00 AM 11:00 AM; 1:00 PM 3:00 PM
Thursday, April 16, 2026 9:00 AM 11:00 AM; 1:00 PM 3:00 PM
Friday, April 17, 2026 2:00 PM 4:00 PM

Please bring your laptop.  You are allowed to bring water or coffee in a spill-proof cup with a lid.  You 
will not be able to bring in liquids that could potentially stain the carpet in the training room.  If you have 
any questions, please do not hesitate to contact your PNM at your earliest convenience.

Sincerely,



 

 
 

 

Rai Williams, MHA 
 
Rai Wiliams, MHA 
Director of Contract Management 
Detroit Wayne Integrated Health Network 
 



Thank you !
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To:   ABA Providers and Children Providers (SED and I/DD Services) 
From:  Rachel Barnhart (Autism Service Administrator)  
CC: Erik Hutchison (VP of Clinical Operations), Stacey Sharp (Associate VP of Clinical 

Operations), Cassandra Phipps (Director of Children’s Initiatives), Jacquelyn 
Davis, (Associate VP of Access and Strategy), Larry Lee Jr. (Procurement Manager) 

Re:  Updates to Behavioral Health Treatment (BHT) Requirements for Autism Services 
Date:   April 07, 2026 
 

MDHHS UPDATE  
 
The Detroit Wayne Integrated Health Network (DWIHN) Autism Services Department is notifying all children 
and autism service providers delivering Behavioral Health Treatment (BHT) to youth ages 0 - 21st birthday of the 
proposed updates included in the Michigan Department of Health and Human Services (MDHHS) draft policy - 
Updates to Behavioral Health Treatment (BHT) Requirements for Autism Services. 
 
These changes are tentatively expected to take effect June 1, 2026, pending final approval of the Michigan 
Medicaid Provider Manual. Refer to the enclosed draft MDHHS policy for additional information. 
 
Key proposed updates include: 

• Removal of the requirement for a physical exam prior to accessing BHT services 
• Updates to diagnostic requirements 
• Revisions to Applied Behavior Analysis (ABA) standards 
• Updated staff credentialing requirements 

 
 

DWIHN UPDATE 
 
Autism Request for Qualifications (RFQ) 2023-005 REBID: Any Provider or Vendor who wants to participate 
in an evaluation for RFQ 2023-005 REBID, Outpatient Mental Health Providers to Provide Applied Behavior 
Analysis (ABA) Services, must have their completed response fully uploaded on www.BidNetDiect.com, RFQ 
2023-005 REBID and DWIHN Purchasing contacts must notified one business day (24 hours) prior to the 
evaluation committee kickoff meeting. Please include RFQ 2023-005 REBID number in notification. 

• The next Special Needs Based meeting to review RFQ 2023-005 REBID applications is scheduled for 
Monday, April 27, 2026.  
***Please note: This will be the last and final meeting scheduled to review applications unless DWIHN 
determines otherwise. 

• Providers/Vendors who already submitted applications do not need to reapply. 
• Providers/Vendors who already submitted applications and placed on the qualified list do not need to 

reapply. 
• The Qualified List for 2023-005 and RFQ 2023-005 REBID will be valid until the end of September 30, 

2028. 

http://www.dwmha.com/
http://www.bidnetdiect.com/


 
 

   
 

ABA Provider Meeting: Provider meetings are held the 4th Mondays @ 1:00pm.  The next ABA Network 
Provider Meeting is scheduled for Monday, April 27, 2026 @ 1:00 PM to 2:30 PM via zoom. 
https://dwihn-org.zoom.us/meeting/register/dv6O-ufxSHq5q3sC_sjBlw  
 
ABA Referral Coordination: To support timely and streamlined access to medically necessary BHT services, 
DWIHN will begin coordinating all referrals for ABA services. Additional guidance will be shared prior to the 
policy update. Until this change goes into effect providers to continue coordinating referrals directly with ABA 
providers. 
 
Autism Service Delivery: To further improve access to ABA services within the required 90-day timeframe, the 
following CPT codes will be available for service delivery. 
 

CPT Code Description 
97153 ABA Adaptive Behavior treatment by protocol, administered face to face with one 

technician 
97154 ABA Group adaptive behavior treatment by protocol, administered by technician  
97156 ABA Family adaptive behavior treatment guidance administered by physician or other 

qualified health professional 
 
 
When providing these services Providers are to follow the staffing credentialing requirements and service 
utilization guidelines.  Refer to the resource links for additional information.  
 
DWIHN Rate Charts  
Document Search | DWIHN  
 
DWIHN Coding Manual Bulletins  
Document Search | DWIHN 
 
DWIHN Service Utilization Guidelines 
Document Search | DWIHN 
 
Policy Stat: 
https://dwmha.policystat.com/?lt=BruL4kkjgLB0gDIXxoLM-q 
 
MDHHS Code Chart: 
https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/reporting  
 
 
Any procurement related questions can be directed to the Procurement Department (Procurement@dwihn.org). 
Any autism services related questions can be directed to Rachel Barnhart (rbarnhart@dwihn.org). 
 
Sincerely, 
 
 
Rachel Barnhart MS, LLP, LBA, BCBA 
Rachel Barnhart  
Autism Administrator 
Detroit Wayne Integrated Health Network  

https://dwihn-org.zoom.us/meeting/register/dv6O-ufxSHq5q3sC_sjBlw
https://dwihn.org/document-search?search=&field_document_topics_target_id%5B%5D=614#document-library-search-results
https://dwihn.org/document-search?search=bulletin#document-library-search-results
https://dwihn.org/document-search?search=utilization#document-library-search-results
https://dwmha.policystat.com/?lt=BruL4kkjgLB0gDIXxoLM-q
https://www.michigan.gov/mdhhs/keep-mi-healthy/mentalhealth/reporting
mailto:Procurement@dwihn.org
mailto:rbarnhart@dwihn.org
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