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Detroit Wayne Integrated Health Network
707 W. Milwaukee St.
Detroit, MI 48202-2943
Phone: (313) 833-2500
www.dwihn.org

FAX: (313) 833-2156
TTY: 711 


         CRSP/Outpatient Provider Meeting
Friday, April 10th, 2026
Virtual Meeting
10:00 am –11:00 am
Q & A



1. Can you share Rai's email address? 
Answer: rbrown2@dwihn.org

2. Is DWIHN currently accepting new providers? 
Answer: We are presently not accepting new providers except for any Procurements posted on Bidnet Direct.

3. H2015 CLS is for teaching, prompting, guiding, etc and Home Help is generally for hands on personal care.  Many H2015 CLS requests are for minimal hours to assist with ADLs that are not hands on personal care related.  Can you set the criteria for requiring a Home Help denial to apply only for people requesting a certain amount of H2015 hours?  You could consider using the state definition for dependent level of care which is 8 hours per day or more.
Answer: At this time, DWIHN is requiring that an Adult Home Help application be completed for all adults requesting H2015 services. This process ensures that medical necessity is determined using all available information and that appropriate distinctions are made between CLS support needs and hands‑on personal care needs.
We understand the concern about potential burden, especially for individuals requesting minimal CLS hours or supports that do not involve hands-on personal care. We are actively reviewing the criteria and will continue to assess and adjust our approach as needed. Our goal is not to create unnecessary barriers, but to ensure a consistent and accurate determination process that aligns with state guidelines and best practices.

4. Can you reflect when a DWIHN provider is no longer accepting referrals on the Provider Directory to avoid SCs, CSMs, and families from having to call tons of agencies that are not taking referrals.  I see it is on the Service Provider Change form so you could draw the data from the document Rai is reviewing now. 
Answer: Hi, thank you for bringing this to our attention. Accepting new members is a data point on the Provider Directory. If you have reached out to a provider and they are not accepting referrals, please forward to your assigned PNM and cc me, we will follow up on this.

5. If you issue a new vendor record does that mean there is a new vendor ID #?
Answer: Yes.

6. When is the re-register function to be used? Is this for when staff have missed the training date for which they originially registered?
Answer: Yes, please use the re-register function when staff have missed their registered NHRRT class.  Thank you.

7. This is to be an ABA provider?
Answer: Any interested provider/vendor would need to apply to the Autism RFQ.  www.BidNetDiect.com
Additional question: Do currently contracted ABA providers need to reapply?
Answer: Providers/Vendors who already applied to the RFQ and are on the qualified list and currently have a contract for autism services do not need to reapply.

8. Is there going to be an update to fee schedule to H2015, because since the implementation of the $17.13 increase for the Direct Care Worker
Answer: MDHHS performed a rate study for various positions including direct care workers. Based on the rate analysis, MDHHS included funding to PIHP’s to support bringing workers up to the minimum wage of $17.13/hr. Most direct care workers minimum wage exceeded $17.13, therefore no adjustment is needed to their hourly rate. DWIHN passed through 100% of the additional funding to providers.

9. How can I register to receive the meeting agenda email before meetings?  I used to receive them, but I haven't had one sent to me in a long time, while my coworker received one for today's meeting. 
Answer: Good Morning, please send an email to your PNM or the pihpprovidernetwork@dwihn.org


10. Mr. Singla, if we have a pending request or waiting to hear back for relocation should we reach out about this?
Answer: Hi, please send an email to the pihpprovidernetwork@dwihn.org and cc me. rbrown2@dwihn.org.

11. Can DWIHN establish policy timelines for ABA providers to submit their requested service authorizations.  We receive them last minute at the CRSP level.  I suggest 30 days prior to the current service expirations as we know DWIHN wants 14 days for the UM review and approval process.
Answer: Thank you for your suggestion, will add to ABA Provider Meeting agenda on 4/27/26

12. Jacquee can we get your phone number and email address?  POCS
Answer: jdavis2@dwihn.org

13. One thing with ABA that we run into is that DWIHN will frequently refer clients to us (the CRSP) who have not yet had an ADOS completed.  When we inform the family that the ADOS Must be completed first, the families are frustrated because they believe that when they come to us we are the entity that is going to provide that service.It might be helpful if DWIHN ensures the ADOS is set up/completed prior to referring the member to the CRSP.It might also be helpful if DWIHN Staff explains the process clearly to families, as there are multiple things/steps/assessments that have to occur before the start of the actual service.
Answer: Thank you for your suggestion. Additional explanation to families seeking autism services is being implemented.  Also, families have the option to receive services once a screening has been completed even when the Evaluation has not been completed yet. Children Providers are to incorporate completion of Autism Evaluation to the IPOS if it's medically necessary and assist with coordination.
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