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               Residential Provider Meeting
Friday, April 10th, 2026
Virtual Meeting
11:30 am –12:00 pm
Q & A


1. How do you register for the compliance academy?
Answer: Go to your DWC profile under events and go to the session we want to register for and follow the prompts.You can also email me Aling@DWIHN.org and I will make sure I forward you the memo with the instructions on it.

2. Is there a class size limit for the compliance academy?  I tried to sign up before and it was closed.
Answer: Thank you Ms. Perry, we have expanded this, if you still are unable to sign up, please reach out to me and I can get you the link.

3. Daily visits are to be sent to residential referral or only documentation pertaining to EVV?
Answer: only documentation for in home care giver attestations related to EVV

4. Authorization expiring on a monthly basis because of issues not related to IPOS. What should the provider do?
Answer: There could be a variety of reasons for this. Please submit any case-specific questions to the residential auth dept at residentialauthorizations@dwihn.org. 

5. Is it true that all consumers and guardians most sign all IPOS documents, In the past it has only been the responsibility of the guardian and if so please make sure all S. C. are aware of this procedure.
Answer: Please direct this question to quality@dwihn.org.  I am not aware of any recent changes to requirements but it is best practice to have both signatures. 

6. The modifiers are assigned by DWHIN. so how can we know which modifier is wrong?
Answer: The rate sheets on DWIHN’s website contain the billing codes and all corresponding modifiers.

7. What is the course of action for the home if the CRSP has not responded to expired authorizations, even after it was escalated to the SC's supervisor?
Answer: Bring the issue to residential services management and we will reach out to the provider.  AMI- Josie Alshorbaji, I/DD- Danita Love-Carter and CC Ryan Morgan

8. Can we talk a bit more about the HHAxchange. expectations?  Are we all expected to have this in place now? What happens if you are a 24 hour home? 
Answer: HHAeXchange is not a DWIHN system.  There are problem solving contacts that you can reach out to provided on previous communications from the state.  If you reach out to myself via email I can provide you with some of that information. rmorgan@dwihn.org


9. We were advised to have our licensing consultant contact ORR directly. If they are willing to do this, could you provide the specific point of contact they should reach out to? Additionally, are there any systemic updates or expanded training schedules in development to address these delays?
Answer: Systemic updates: Please direct this question to orr.training@dwihn.org
Licensing Consultants: Contact Andre Hardrick, Recipient Rights Supervisor or, Schakerra Pride, ORR Manager (ahardrick#dwihn.org/248-251-3531 or spride@dwihn.org/313-498-4769)

10. We are currently facing significant challenges enrolling new hires in ORR classes within the mandated 30-day window. Due to consistent overcapacity, we are falling out of compliance, which results in audit citations and negatively impacts our home licenses.
Answer: Thank you for bringing this matter to our attention.  Please direct all questions re: availability for NHRRT to the ORR trainers at: orr.training@dwihn.org.  If your issue is not resolved contact the ORR Manager, Schakerra Pride at spride@dwihn.org.
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