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James E. White is an impactful servant leader who is dedicated to providing 
exemplary behavioral health services to the citizens of Detroit and Wayne 
County. As President and CEO of the Detroit Wayne Integrated Health Network 
(DWIHN), Mr. White continues to drive sustainable growth for the agency by 
improving access and availability to services, strengthening the provider network, 
and ensuring individuals know there is help available to anyone who is struggling 
with mental health, substance use, or disability concerns.

DWIHN is in the midst of expansion as it transforms the delivery of crisis care services with the expansion 
of crisis services, as seen at our 707 Crisis Care Center, and the ability to better serve residents through our 
Mobile Crisis Services. Our organizational advancements and clinical efforts remain paramount as we work 
with our Provider Network to allow choice for people in need of programs, services, and supports throughout 
Wayne County. These programs will be enhanced by the implementation of the Certified Community 
Behavioral Health Clinics and the delivery of direct services available throughout the region. All initiatives 
are being done to enhance customer experience for the 123,000 people we serve. Mr. White has seen 
firsthand the need for increased access to behavioral healthcare services throughout our communities and 
pledges to work alongside our community stakeholders to provide exemplary mental health and substance 
use disorder services to some of the County’s most vulnerable citizens.
Mr. White spent the majority of his career as a public servant, starting in the Detroit Police Department 
(DPD) in 1996, where he worked his way up to Police Chief for four years. During this time, he navigated 
the department through two federal consent agreements. He launched the Civilian Advisory Committee 
to help bridge the gaps between residents and the DPD. As Chief, he had numerous accomplishments, 
most recently leading the department through one of the city’s major national events, the NFL Draft, where 
more than 700,000 people over a three-day weekend, the largest in league history. This also included a 
partnership with DWIHN Co-Response-trained officers.
Mr. White played a key role in strengthening critical partnerships with DWIHN during his tenure as Chief. The 
highly acclaimed Crisis Intervention Team program pairs patrol officers with a clinician in the field to respond 
to calls for service. These trained co-response officers and dispatch personnel have assisted in screenings 
and supported the community’s mental health needs by providing information and connecting to mental 
health resources for care.
He was also the Executive Director of the Michigan Department of Civil Rights, gaining valuable experience 
in Lansing by bridging his work in law enforcement with the protection of Michigan residents’ rights. He 
worked to bring awareness and inclusion to various areas, including housing, education, and public services 
in underrepresented communities.
Mr. White, a state-licensed mental health counselor, earned his Associate of Arts degree from Wayne County 
Community College, a bachelor’s degree in Sociology from Wayne State University, a Master of Science 
in Counseling from Central Michigan University, a Master of Business Administration Certificate from the 
Wayne State University Mike Ilitch School of Business, and an Honorary Doctorate from Cleary University.
Sincerely,
James E. White  
President and CEO  707 W. Milwaukee Ave, Detroit, MI 48202 • 313-833-2500
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Welcome to the Detroit Wayne Integrated Health Network 
(DWIHN). On behalf of our entire team, I want to welcome 
you and your family to DWIHN. We are here to support your 
mental health and overall well-being. Our goal is to provide 
you with high-quality care that fits your unique needs. 

At DWIHN, we help adults with mental illness, children with 
serious emotional disturbance, individuals with substance 
use disorder, as well as those with intellectual and 
developmental disability.  

We work with a large group of trusted providers, physicians, 
therapists, peers, and other support staff who offer many 
types of services and programs that can help you reach your 
goals and assist you in your recovery.  

Our team will partner with you to create a care plan that looks at your whole life, 
not just your health. We support evidence-based practices and clinical guidelines. 
We treat you with respect, dignity, and compassion. Your voice matters, and your 
goals are at the center of everything we do. 

We invite you to read your Enrollee Handbook and visit our website to learn more 
about your benefits, rights, and how to get care. 

Thank you for trusting us. We look forward to walking with you on your path to 
recovery. 

Warmly, 
 
Shama Faheem 
Dr. Shama Faheem 
Chief Medical Officer 

DWIHN 24-Hour Access/Crisis Information and Referral Helpline 
Toll Free: 800.241.4949 • TTY: 711 

Customer Service: 88.490.9698 • TTY: 711 
www.dwihn.org 

707 W. Milwaukee Ave, 
Detroit, MI 48202 
313-833-2500

DWIHN 24-Hour Access/Crisis Information and Referral Helpline
Toll Free: 800.241.4949 • TTY: 711

Customer Service: 888.490.9698 • TTY: 711 
www.dwihn.org
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WHO WE ARE 
 

Detroit Wayne Integrated Health Network (DWIHN) is the Prepaid Inpatient 
Health Plan (PIHP) for Wayne County. We work with the Michigan Department 
of Health and Human Services (MDHHS) and Integrated Care Organizations 
(ICOs) to help different groups of individuals, including: 
 

• Kids and Teens with serious emotional disturbance (SED) 
• Adults with severe mental illness (SMI) 
• Individuals with intellectual and developmental disabilities (IDD) 
• Individuals who have issues with substance use disorders (SUD) 
• Those with co-occurring disorders (COD) 
• Individuals with autism spectrum disorders (ASD) 

By Michigan law, DWIHN has a President/CEO who ensures that our services 
comply with the rules for community mental health as mandated by the 
Michigan Mental Health Code and the Public Health Code.  
 
DWIHN helps many individuals in Detroit and Wayne County, over 75,000! We 
offer support and services to make life better for everyone. We help adults with 
serious mental health issues, individuals with disabilities, those who have 
problems with drugs or alcohol, and kids who feel sad or have trouble. We also 
help individuals who do not have insurance and those who have Medicaid and 
Medicare. 
 
At DWIHN, we know it can be hard to ask for help, and we think that's really 
brave. We understand that getting better can be tough for you and your family. 
Everyone needs help from others in the community, and we want to be part of 
that help. We are here to support you on your journey to feel better. 
 
DWIHN's providers and staff are here to give you the best care. First, we will 
see if you can use our services. Then, we will help you reach your health goals 
with special plans called Individual Plans of Service (IPOS) and Person-
Centered Plans (PCP). These plans help with your health.  
 
We promise to treat everyone with kindness and respect, remembering that 
every individual is important. We believe we are stronger when we celebrate 
everyone’s differences. 
 
Please read this handbook carefully and keep it. It has important information 
about DWIHN, how to get covered healthcare services, and your rights as an 
enrollee. 
 

DWIHN 24-Hour Access/Crisis Information and Referral Helpline 
Toll Free: 800.241.4949 • TTY: 711 

Customer Service: 888.490.9698 • TTY: 711 
www.dwihn.org 
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DWIHN has created this handbook with the input of our community, 

enrollees, providers, and stakeholders. DWIHN updates this handbook at 

least annually. You should be given a copy of this handbook at the time of 

your intake appointment, annually, and upon request. The latest version of 

the handbook is also available on our website, www.dwihn.org. You may 

also contact your provider or DWIHN Customer Service to request a copy 

of the Enrollee Handbook. 

 

Should you need more information than what you can find in this handbook, 

please get in touch with DWIHN Customer Service at 888.490.9698. We 

will be happy to answer your questions and provide you with information 

about your services.  

 

If individuals with disabilities are unable to access this handbook and 

information about DWIHN online, aids and services will be provided upon 

request at no cost. 

 

Welcome to Detroit Wayne Integrated Health Network (DWIHN). 

 

 

 

 

 

 

 

 

 

This handbook is made for everyone to understand. If you have trouble seeing, we 
have a big print version. We can also help by providing it in other languages and 
formats, like Braille. If you need any special help to understand this handbook be

DWIHN 24-Hour Access/Crisis Information and Referral Helpline 
Toll Free: 800.241.4949 • TTY: 711 

Customer Service: 888.490.9698 • TTY: 711 
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• Help with public health and safety issues 
• Do research that does not identify you individually 
• Comply with the law 
• Respond to organ and tissue donation requests and work with a medical 

examiner or funeral director 
• Address workers’ compensation, law enforcement, and other governmental 

requests 
• Respond to lawsuits and legal action 

 

 
CUSTOMER SERVICE 

 
DWIHN’s Customer Service office is here to help you. We want you to be happy. If you 
have any questions, please don’t hesitate to ask us. 

Our friendly Due Process team, Grievances, Appeals, State Fair Hearings, and Local 
Dispute Resolution can help you with many things. We want to know what you think, so 
we ask you to fill out our surveys.  

We plan fun activities that help you learn about making better choices and improving your 
overall well-being. One group is called the Constituents’ Voice DWIHN’s enrollee 
advisory group. This group helps us with DWIHN projects. We also have helpers called 
Ambassadors, who inform you about your rights and the help you can receive, including 
support services and rights to which you are entitled.  

You can read our newsletter, “Persons' Points of View.” It tells you about our programs 
and services. We can also give information in different languages for free.  

If you or your family are getting help, you can be part of DWIHN. Simply call us, and we 
will tell you about all the ways you can get involved. We want to hear from you!  

Please contact our Customer Service team, and we can provide you with details on 
Peer Support Specialists, Peer Mentors, Recovery Coaches, meetings, committees, 
advocacy programs, educational forums, and focus groups. We want to hear from you, 
so give us a call. 

19 
 
 
 
 
 

 
 
 

Director of Customer Service 
707 West Milwaukee Street 

Detroit, MI 48202 
Local: 313.833.3232 

Toll Free: 888.490.9698 
TTY: 711 
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Korean:  한국어를 구사하는 경우 언어 지원 서비스를 무료로 이용할 수 있습니다. 특별한 요구 

사항에 따라 오디오, 점자 또는 대형 인쇄와 같은 다른 형식으로 정보를 추가 비용 없이 

받을 수도 있습니다. (888.490.9698) (Michigan Relay TTY: 711) 로 전화하세요. 
 
Polish:  Jeśli mówisz po polsku, usługi pomocy językowej są dostępne bezpłatnie. Możesz 

również otrzymać informacje w innym formacie, takim jak audio, brajl lub duży druk, ze 
względu na Twoje szczególne potrzeby bez dodatkowych kosztów. Zadzwoń 
(888.490.9698) (Michigan Relay TTY: 711). 

 
Russian: Если вы говорите по-русски, вам доступны бесплатные услуги языковой 

поддержки. Вы также можете получить информацию в другом формате, 
например, аудио, шрифтом Брайля или крупным шрифтом, в соответствии с 
вашими особыми потребностями без дополнительной платы. Позвоните 
(888.490.9698) (Michigan Relay TTY: 711). 

 
Croatian: Ако говорите српско-хрватски, услуге језичке помоћи доступне су вам 

бесплатно. Такође можете добити информације у другом формату, као што су 
аудио, Брајево писмо или крупно писмо, због својих посебних потреба без 
додатних трошкова. Позовите  
(888.490.9698) (Мицхиган Релаи ТТИ: 711). 

 
Spanish: Si habla español, tiene a su disposición servicios de Asistencia lingüística gratuitos. 

También puede recibir información en un formato diferente, como audio, Braille o 
letra grande, según sus necesidades especiales, sin costo adicional. Llame al 
(888.490.9698) (TTY de Michigan Relay: 711). 

 
Syriac/Latin: Ita d'netqor syriaque, ḥekmā d-lashon ḥadā b'ḥalā b'ḥulḳā. W'naḥḳit d'khanukh 

ḥaḳḳā ḥadīr, ʿallā d'librah ḥebrew mā b-inan d-bāzā d-laghan dakhlat l-noḳṭā, keda 
d'ītad, b-áudiō, b'braille aw b-lārg l-nashiqā, b-la ʿal qurbān. Tʿala (888.490.9698) 
(Michigan Relay TTY: 711). 

 
Filipino:  Kung nagsasalita ka ng Filipino, ang mga serbisyo ng tulong sa wika ay magagamit mo 

nang walang bayad. Maaari ka ring makatanggap ng impormasyon sa ibang format, 
tulad ng audio, Braille o malaking print, dahil sa iyong mga espesyal na 
pangangailangan nang walang karagdagang gastos. Tumawag (888.490.9698) 
(Michigan Relay TTY: 711). 

 
Vietnamese: Nếu bạn nói tiếng Việt, bạn sẽ được cung cấp dịch vụ hỗ trợ ngôn ngữ miễn phí. 

Bạn cũng có thể nhận thông tin ở định dạng khác, chẳng hạn như âm thanh, chữ nổi 
Braille hoặc chữ in lớn, tùy theo nhu cầu đặc biệt của bạn mà không mất thêm chi 
phí. Gọi (888.490.9698) (Michigan Relay TTY: 711). 
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NON-EMERGENCY SERVICES 

DWIHN has a contract with the Michigan Department of Health and Human Services to 
provide services to help with the following: 

• Mental Illness/Behavioral Health (MI) 
• Intellectual/Developmental Disabilities (IDD) 
• Autism Spectrum Disorder (ASD) 
• Serious Emotional Disturbances (SED) 
• Substance Use Disorders (SUD) 

We do our best to match you with services near your home. If you want services at a 
different location, you can contact your caseworker or the new provider to get help to set 
up services with a different provider. 

If you have a Medicaid Health Plan, limited insurance, or no insurance and a behavioral 
health or substance use concern, you may be able to get support services through the 
DWIHN network. 

First, you will have to complete a screening to find out what type of services you are 
qualified for. The screening also helps to find out what services (Mental Health/Substance 
Use): 

• Outpatient services (Mental Health / Substance Use) 
• Partial Programs 
• Inpatient Hospitalization 
• Certified Behavioral Health Centers (CCBHC) 
• Other Behavioral Healthcare Services 

To get a screening, call the DWIHN Access Call Center at 800.241.4949 or walk to one 
of the DWIHN network providers. If you are eligible, then an intake appointment will be 
scheduled with a provider of your choice or one near your home. If you do not meet 
eligibility requirements, you may be referred to community resources. 

Not all people who want behavioral health services through DWIHN meet the 
requirements, and some services are not available to everyone we serve. If a service 
cannot help you, the community mental health system will not pay for it. Medicaid will not 
pay for services that are available to you from resources in the community. 
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DWIHN OUTPATIENT CLINIC (DOC) 

DWIHN Outpatient Clinic (DOC) is currently accepting members for outpatient mental 
health services. We have two locations to serve: 

707 West Milwaukee Street  
Detroit, MI 48202 
313.696.0911 

 

15400 W McNichols Rd  
(Inside the Advantage Health 
Bldg.) 
Detroit, MI 48235 
313-696-0840 

The DOC provides the following services for adults of all ages, children, infants, and early 
childhood: 

Adults with Serious Mental Illness (SMI) 18 and older: 

• Adult Outpatient Psychiatric Treatment: You can meet with a doctor who helps 
with mental health. They will talk to you about how you’re feeling and may give 
you medicine if you need it. 

 
• Assessment and Diagnosis: A helper will talk to you to understand how you feel 

and help figure out what kind of support you need.  
 
• Support for Military and Veterans: Special help is available for people in the 

military and veterans. 
 

• Help for Mental Health and Substance Use: If someone needs help with both 
mental health and substance use, we have support for that. 

 
• Co-occurring Treatment: A case manager will help you get checkups for your 

body. 
 

• Outpatient primary care screening and monitoring: Support by a case manager 
who will assist you in receiving primary health care screening and monitoring. 

 
• Outpatient Therapy: You can talk to a therapist in-person or online about your 

feelings. 
 
• Person-Centered Planning and Treatment: We will make a special plan just for 

you, based on what you need to feel better. 
 
• Targeted Case Management Services: A case manager will help you get the care 

you need and connect you to resources in your community. 
 
• Peer Support Specialist Services: Someone who understands because they’ve 

been through similar things will support you. 
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Infant and Early Childhood Mental Health (I-ECMH): 

• Support for Little Ones: We help babies and toddlers grow up healthy, focusing 
on their feelings and relationships. 

 
• Helping Parents and Caregivers: We assist parents in building strong, loving 

relationships with their little ones. 
 
• Spotting Problems Early: We look for early signs that a child might need extra help 

and guide parents on what to do. 
 
• Coaching Caregivers: We provide tips and resources to help parents understand 

their child’s needs. 
 
• Building Strong Families: We help families stay strong and tackle challenges 

together. 

Children Services: 

• Child and Adolescent Outpatient Psychiatric Treatment:  
We help children and teens with big feelings and problems through therapy. 

 
• Assessment and Diagnosis:  

Seeing a Child Doctor: Your child can meet with a doctor who helps with kids' 
mental health. 

 
• Child and Family Therapy: 

Getting an Assessment: A specialist will meet with your child to understand how 
they feel and make a plan to help. 

 
• Home-Based Services: 

Family Therapy: Families can talk together with a trained therapist to feel better in 
their home and community. 

 
• Parent Support Partner: 

A parent who has been through similar things can help you understand the 
process. 

 
• Youth Peer Support: A young adult who has had similar experiences will support 

your child during treatment.  
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TRANSITION OF CARE PROCESS
The Detroit Wayne Integrated Health Network (DWIHN) follows rules from the Centers 
for Medicare and Medicaid Services (CMS) about helping people move from one type of 
care to another. This can be tricky, so it’s important to make sure everyone works together 
smoothly. Here are the main points to remember: 
1. Members need to have someone they can contact to help organize their services, and 
they should know how to reach that person. 
2. If members are moving to a new provider that is not in the Contractor’s network, they can 
keep seeing their current provider as long as the new contractor follows the rules set by 
MDHHS. 
3. Members will be directed to the right providers that are part of the Contractor’s network. 
4. Contractors must quickly provide past information if a member has a new contractor or 
needs it for MDHHS. 
5. Members must get an Adverse Benefit Determination (ABD) if there is a reduction or a 
termination to services they are currently receiving.  
If you want more information, check out our website at dwihn.org. You can look for the 
Transition of Care Policy in the document library.
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ADULT INITIATIVES 
 

Adult Initiatives is a department of DWIHN that is within the Clinical Practice 
Improvement area. The Adult Initiatives team is responsible for monitoring the 
programs and clinical services provided by our Clinically Responsible Service 
Providers (CRSP) to the adult population of the DWIHN network. Services can 
include outpatient psychiatric, therapy, supports coordination, case 
management, and more specialized services, including Intellectual and 
Developmental Disabilities (I/DD) programs, Med Drop, Evidence-Based 
Supportive Employment (EBSE), Clubhouse, Assertive Community Treatment 
(ACT), Assisted Outpatient Treatment (AOT), and Not Guilty by Reason of 
Insanity (NGRI). 
 
Adults with Intellectual Developmental Disabilities (IDD) 
 
The goal of the IDD program is to provide the resources necessary to allow 
those with intellectual and/or developmental disabilities to live in their 
communities like any other individual. These services are to assist enrollees 
in remaining active in their community based on their needs, preferences, 
and dreams.  
 
Respite, Community Living Supports (CLS), psychiatry, psychology, 
behavioral supports, skill-building, speech/physical/occupational therapies, 
and vocational services are available to enrollees based on medical 
necessity. Enrollees and their supports, along with their treatment team, 
complete an individualized plan of service (IPOS) annually using a person-
centered process to determine goals and services to be authorized. Ongoing 
support coordination is in place for each DWIHN enrollee to monitor the plan, 
and to problem-solve, manage crises, and assist in enhancing the enrollee’s 
potential, health, and well-being. 
 
Med Drop 
 
Med Drop is a partnership between DWIHN and Genoa Pharmacy to provide 
a program that helps individuals keep track of their medication by delivering 
the medicine to the enrollee at their place of residence. The medication is 
delivered by a qualified staff person who then observes the enrollee taking 
their medication, provides education on the medication, and records it in the 
enrollee’s chart. To be eligible for this program, enrollees must be enrolled 
with a participating provider, be over the age of 18, and receive Medicaid. 
This program is voluntary, and the enrollee can opt out at any time. For more 
information, contact meddrop@dwihn.org.  
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Adult Initiatives has an AOT team that assists with coordination and provides additional 
supports.  Peer support services are available for members with AOTs. Peer support 
services involve qualified people who are trained to use their personal experiences with 
the mental health system and/or substance use to help others. Peer support specialists 
have an understanding of what you are going through and can provide additional support.  
 

CHILDREN’S INITIATIVES 

DWIHN offers services to help children, youth, and families to address mental health, 
substance abuse, and physical health issues. The System of Care model supports hope 
and recovery to help families have more control over their care. 

The System of Care Values are: 

Community-Based: Services are provided in the community with support to 
help families where they live. 

Culturally and Linguistically Responsive: Services are made to fit each 
family's culture, language, and personal needs, ensuring they are relevant to 
each individual. 

Family-Centered: Families are the most important decision makers in the 
care of their children. Families also help guide the rules and policies in the 
community. 

Trauma-Informed: Services are designed to understand and support people who 
have experienced trauma. 

Youth-Guided: Youth and young adults are empowered to make decisions 
about life choices and services. Youth and young adult voices are heard and 
valued in the individual-centered planning process. 

School Based Health Quality Initiative: 

This program has two parts: the School Success Initiative and the GOAL Line after-school 
program. Both are focused on helping students feel good and do well in school. The goal 
is to support students' health and well-being so they can succeed. We want to make sure 
every student gets the help they need to be healthy, happy, and learn their best. 

Youth United: 

Youth United (YU) is a program that helps youth speak up and take action. YU teaches 
positive values and encourages youth to talk about important topics like bullying, gun 
violence, human trafficking, drug use, mental health, and treating everyone fairly. YU 
advocates are brave and ready to have honest conversations to stop hurtful stereotypes 
and help others. For more details, visit the Children's Initiative website 
https://www.dwihn.org/childrens-initiatives or contact TeamChildrens@dwihn.org 
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Children’s Home and Community-Based Services Waiver Program (CWP): 

The Children's Waiver Program (CWP) funds home and community-based services for 
children with intellectual and/or developmental disabilities (I/DD) under the age of 18. 

Eligibility Requirements Include: 

• Have an intellectual and/or developmental disability (as defined in the Michigan 
state law). 

• Younger than 18 years of age and in need of waiver services. 
• Reside with birth or legally adoptive parent(s) or with a relative who has been 

named the legal guardian under the laws of the state of Michigan, provided that 
the relative is not paid to provide foster care for the child. 

• Be at risk of being placed into an intermediate care facility for individuals with 
intellectual disabilities (ICF/IDD) because of the intensity of the child’s care and 
the lack of needed support, or the child currently resides in an ICF/IID facility, but 
with appropriate community support, could return home. 

• Family income must be above Medicaid limits when viewed as a family of one 
(1). Applying for the waiver will waive the parents’ income, thus making them 
Medicaid eligible. 

• Have intellectual or functional limitations that indicate the child would be eligible 
for health, habilitative, and active treatment services provided at the ICF/IID level 
of care. 

The array of services available for children who meet the eligibility criteria for the 
CWP include: 

• Community living supports 
• Enhanced transportation 
• Environmental accessibility adaptations 
• Family training (Parent Support Partner) 
• Family income must be above Medicaid limits when viewed as a family of one 

(1). Applying for the waiver will waive the parent’s income, thus making them 
Medicaid eligible. 

• Have intellectual or functional limitations that indicate the child would be eligible 
for health, habilitative, and active treatment services provided at the ICF/IID level 
of care. 

The array of services available for children who meet the eligibility criteria for the 
CWP include: 

• Community living supports 
• Enhanced transportation 
• Environmental accessibility adaptations 
• Family training (Parent Support Partner) 
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• Non-family training (previously called psychological/behavioral treatment) 
• Fencing 
• Respite care 
• Specialized medical equipment and supplies 
• Specialty services (Art Therapy, Music Therapy, Recreation Therapy) 
• Financial management services 

Wayne County Children Waiver Providers are: Community Living Services and The 
Guidance Center. 

For more details, visit the Children's Initiative website https://www.dwihn.org/childrens-
initiatives or contact TeamChildrens@dwihn.org 

Serious Emotional Disturbance (SED) Waiver Program:  
 
The SED Waiver program provides services that are enhancements or additions to the 
Medicaid State Plan coverage for children through age 20 who serious emotional 
disturbance (SED). MDHHS operates the SED waiver through contracts with the 
Community Mental Health Service Programs (CMHSP’s). The SED Waiver is 
administered by the CMHSP in partnership with other community agencies. SED waiver 
services are intended for children with an SED who are at risk of hospitalization, had 
multiple placements or are youth/families who need additional supports and services to 
maintain the young individual in the home. 
 
To be eligible, the child must: •  
 
Be under the age of 18 when initially approved for the waiver, but can remain in the 
waiver until age 21 if all eligibility requirements continue to be met. • Reside with birth or 
adoptive parents or resides in foster care and is either a Temporary Court Ward (TCW) 
or a Permanent Court Ward (PCW). • Meet current MDHHS criteria for state psychiatric 
hospital for children or at risk of state psychiatric hospitalization.  
 
The child must have at least one (1) of the following:  

 
•  Severe psychiatric signs and symptoms • Disruption of self-care and independent 

function  
•  Harm to self or others 
 •  Drug/medication complications or co-existing general mental condition requiring care  
•  Special consideration: If substance use is present, the psychiatric condition must be 

the primary diagnosis 
•  Demonstrate a serious functional limitation that impairs the ability to function in the 

community (functional criteria is identified using the Child and Adolescent Scale  
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Child & Adolescent Functional Assessment Scale (CAFAS) or the Preschool and Early 
Childhood Functional Assessment Scale (PECFAS). 
 

• For children 12 or younger, CAFAS score of 90 or greater  
• For children 13-18, CAFAS score of 120 or greater  
• For children 3-6, elevated PECFAS subscale scores in at least one (1) of these areas: 

self-harm behaviors, mood/emotions, thinking/communicating or behaviors towards 
others  

• Youth can remain in the SED Waiver even if their CAFAS or PECFAS score drops 
during the one (1) year commitment.  

 
Note: Youth who have an Intellectual and /or Development Disability (I/DD) are not eligible 
for the SED waiver.  
 
Person Centered Planning:  
Each child must have an Individual Plan of Service (IPOS) that lists services and 
supports that will be provided. The IPOS is developed through the Wraparound planning 
process. Each child must have a Wraparound Facilitator who is responsible to assist the 
child and family in identifying, planning, and organizing the Child and Family Team, 
developing the IPOS, and coordinating service delivery, as well as the child’s health and 
safety, as part of their regular contact with the child and family. 
 
The array of services available for children who meet the eligibility criteria for the SED Waiver 
include: • 
 
Intensive Care Coordination with Wrap Around (ICCW) • 

• Community Living Services  
• Respite 
• Family supports and training (Parent Support Partner) 
• Therapeutic Activities (Art Therapy, Music Therapy, Recreation Therapy)  
• Child therapeutic foster care • Non-family training (previously called 

psychological/behavioral treatment) 
• Therapeutic overnight camp • Overnight health and safety supports 
• Family home care training • Financial Management Services  

 
Wayne County SED Waiver Providers are:  
Black Family Development, Inc., CNS Healthcare, Development Centers (MiSide), 
Hegira Health, Inc., Judson Center, Lincoln Behavioral Services, Southwest Counseling 
Solutions (MiSide), Starfish Family Services, Team Wellness, The Children Center, and 
The Guidance Center. For more details, visit the Children's Initiative website  
 
https://www.dwihn.org/childrensinitiatives or contact TeamChildrens@dwihn.org 
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Each child must have a comprehensive IPOS that specifies the services and 
supports the child and his/her family will receive.  The IPOS is developed 
through the Wraparound planning process. Each child must have a 
Wraparound Facilitator who is responsible to assist the child/family in 
identifying, planning and organizing the Child and Family Team, developing the 
IPOS, and coordinating service delivery, as well as the child’s health and 
safety, as part of their regular contact with the child and family.   
  
The array of services available to those who meet eligibility criteria for the SED 
Wavier include: wraparound, respite, family supports and training, therapeutic 
activities, child therapeutic foster care, home care training-non-family, 
transitional services, therapeutic overnight camp, overnight health and safety                   

supports and family home care training. 
 
 

                    Wayne County SED Waiver Providers: 
  

Black Family Development Inc.            Development Centers Inc.      Southwest Counseling Solutions 
  2995 E. Grand Blvd.                                 17421 Telegraph Rd.                     5716 Michigan Ave 
    Detroit, MI 48202                                      Detroit, MI 48219                           Detroit, MI 48210 
      313.758.0150                                           313.531.2500                                 313.963.2266 

 
 

The Children’s Center                                                    
79 Alexandrine 

          Detroit, MI 48201                                                                                                                                                                                                           
           313.831.5535                                         

   

         The Guidance Center 
      26300 Outer Drive 
   Lincoln Park, MI 48146 
        313.388.4630 
 

 
 
 

 

Michigan Medicaid Autism Benefit 
 
Autism Spectrum Disorder (ASD) is a developmental disability caused by a problem in the brain. Scientists do not 
know yet exactly what causes ASD, which can impact a person’s functioning in different ways. People may have 
problems with social, behavioral, and communication skills. Many people also have different ways of learning, 
paying attention, or reacting to things. ASD begins during early childhood and lasts throughout a person’s lifetime. A 
person with an ASD might:  

• Not respond to their name by 12 months           
• Not play “pretend” games by 18 months  
• Avoid eye contact and want to be alone  
• Have trouble understanding other people’s feelings or talking about their own feelings  
• Repeat words or phrases over and over  
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Being able to coordinate with all providers involved in treating you improves 
your chances for recovery, relief of symptoms, and improved functioning. 
Therefore, you are encouraged to sign a “Release of Information” so that 
information can be shared. 
 
Note: If you do not have a medical doctor and need one, contact the DWIHN 
Customer Service at 888.490.9698, and the staff will assist you in getting a 
medical provider. 
 

SUBSTANCE USE DISORDER (SUD) 
 
Attention: Pregnant and Postpartum Women 
 
There is support for you if you are pregnant or one year postpartum with an opioid 
use disorder or other substance use disorder. Services include medication-assisted 
and/or residential treatment, referrals to additional programs and support services, 
including case management. 
 
This program is voluntary, and you may opt out at any time. If you are interested, 
please get in touch with one of the following:  
 

Provider Location Phone 
Detroit Recovery Project 1121 E. McNichols 

Detroit, MI 48203 
313.365.3100 

Detroit Rescue Mission 
Ministries 

19211 Anglin Detroit, MI 
4834 

313.263.0077 

Hegira Heath 43825 Michigan Ave, 
Canton 48188 

734.968.6534 

Nardin Park 9605 Grand River Detroit, 
MI 48204 

313.834.5930 

New Light Recovery 300 W. McNichols 
Detroit, MI 48203 

313.867.8015 

Personalized Nursing 
Light House 

575 South Main, 
Plymouth, MI 48170 

734.451.7800 ext. 114 

Positive Images 700 E. Grand Blvd, 
Detroit, MI 48207 

313.822.6940 

Quality Behavioral Health 6821 Medbury Street 
Detroit, MI 48211 

313.922.2222 

Sacred Health 400 Stoddard Richmond, 
MI 48062 

810.392.2167 ext.148 

Star Center 13575 Lesure Street, 
Detroit, MI 48227 

313.493.4410 

Salvation Army 3737 Lawton Detroit, MI 
48208 

313.361.6136 
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TRAUMA INFORMED CARE 

Do you know your Adverse Childhood Experiences (ACE) score? 
 

The ACE score is a way to describe the level of stress or trauma that one experienced as 
a child. Through years of research, the Centers for Disease Control (CDC) uncovered a 
link between childhood trauma (e.g., sexual abuse, loss of caretaker, etc.) and the chronic 
health conditions (e.g., depression, heart disease, lung cancer) and/or social risk factors 
(e.g., incarceration, mental illness, addiction, etc.) that individuals face as adults. Take the 
short quiz below to learn your ACE score. 

 
Prior to your 18th birthday: 

 
1. Did a parent or other adult in the household often or very often, 

Swear at you, insult you, put you down, or humiliate you? 
Act in a way that made you afraid that you might be physically hurt? 
 
No ___ If yes, enter 1 _ _ _ _  
 

2. Did a parent or other adult in the household often or very often, 
push, grab, slap, or throw something at you? 
Ever been hit so hard that you had marks or were injured? 
 
No ___ If yes, enter 1 _ _ _ _  
 

3. Did an adult or individual at least 5 years older than you ever, 
Touch or fondle you or have you touch their body in a sexual way? 
Attempt or have oral, anal, or vaginal intercourse with you? 
 
No ___ If yes, enter 1 _ _ _ _  
 

4. Did you often or very often feel that, 
No one in your family loved you or thought you were important or special?  
Your family didn’t look out for each other, feel close to each other, or support 
each other?  
 
No ___ If yes, enter 1 _ _ _ _  
 

5. Did you often or very often feel that,  
You didn’t have enough to eat, had to wear dirty clothes, and had no one to protect 
you? 
Your parents were too drunk or high to take care of you or take you to the doctor if 
you needed it? 
 
No ___ If yes, enter 1 _ _ _ _  
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DROP-IN CENTERS 
 
 

WHAT IS DROP-IN CENTER? 
 
Drop-in centers are a service for enrollees who want to enjoy peer-guided programming but 
does not require a particular type of service. This type of center is called Drop-In because 
any DWIHN enrollee can walk- in without previous care or services from them and participate 
in the activities. There is no prescribed treatment of services, but rather it is geared toward 
peer support, help or assistance in accessing other services, and to participate in social 
activities. 

Currently, there are three locations available, call them to find out about their hours of 
operation and inquire about 
their events calendar. 
 
CLUBHOUSE   
Access (Hope House) 6470 Williamson Ave  

Dearborn, MI 48126 
313.518.1104 

CNS (Motor City) 2900 Conner Ave  
Detroit, MI 48215 

313.668.9320 

DCI / MiSide (New Direction) 24424 McNichols Road 
Detroit, MI 48219 

313.591.4174 

Goodwill (A Place of Our Own) 1401 Ash Street  
Detroit, MI 48201 

313.557.8623 

Hegira (Turning Point) 1605 Fort Street  
Lincoln Park, MI 48146 

313.979.0617 

Lincoln (The Gathering Place) 24425 Plymouth Road 
Redford, MI 48239 
 

313.450.0411 

   
DROP-IN CENTER   
Our Place  12285 Dixie 

Redford Charter Twp, MI 
48239 

313.543.3393 

Perfect Place 14705 Allen Road 
Southgate, MI 48195 

734.250.7943 
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HIGHLY INTEGRATED DUAL ELIGIBLE SPECAIAL NEEDS PLAN (HIDE-SNP) 

It is a special type of Medicare Advantage plan designed for individuals 
who are eligible for both Medicare and Medicaid. This plan helps 
individuals get the benefits of both Medicare and Michigan Medicaid, 
making it easier for them to access the healthcare they need. 

HIDE-SNP is organized through a network of healthcare providers, such 
as doctors, hospitals, pharmacies, and long-term service providers. These 
plans also include Care Coordinators who can help manage your medical 
services and ensure you receive the care you need. 

 

DIFFERENT HIDE-SNP PLANS 

There are eight HIDE-SNP Health Plans available in Wayne County, 
Michigan: 

1. Aetna Better Health of Michigan Inc. 

2. AmeriHealth Michigan, Inc. 

3. HAP CareSource 

4. Humana Medical Plan of Michigan, Inc. 

5. Meridian Health Plan of Michigan, Inc. 

6. Molina Healthcare of Michigan, Inc. 

7. Priority Health Choice, Inc. 

8. UnitedHealthcare Community Plan, Inc. 

Detroit Wayne Integrated Health Network (DWIHN) manages a variety of 
mental health services through these plans. These services are available 
for enrollees who are part of HIDE-SNP. 
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SERVICES OFFERED 

HIDE-SNP plans provide many services, including: 

• Outpatient visits for behavioral, substance use disorders, and 
developmental disabilities. 

• Treatment for alcohol and drug use, including programs for patients 
with opioid addiction. 

• Individual and group therapy sessions. 
• Family counseling sessions. 
• Psychiatric evaluations and medication management. 
• Diagnostic tests and other behavioral health services. 
• Partial hospitalization, which offers structured psychiatric care without 

requiring overnight stays in the hospital. 
• Inpatient mental health services for those who need them. 

WHO CAN JOIN HIDE-SNP? 

To qualify for HIDE-SNP, you must: 

▪ Be at least 21 years old. 
▪ Live in the area where the program is offered. 
▪ Be eligible for full Medicaid benefits with no spend-down requirement. 
▪ Be eligible for full Medicare benefits and be enrolled in Medicare Parts A, 

B, C, and D. 
▪ Certain individuals, such as those living in state facilities or receiving 

hospice services, cannot enroll in this program. 

How to Enroll in HIDE-SNP 

If you are eligible for HIDE-SNP, you will receive information from 
Michigan Department of Health and Human Services (MDHHS), Michigan 
Enrolls, about 30-60 days before your enrollment.  

To sign up for a HIDE-SNP plan, switch plans, or disenroll, you can call 
Michigan Enrolls at 800.975.7630. For questions, the Michigan Medicare 
and Medicaid Assistance Program (MMAP) can be reached at 
800.803.7174. 

Remember, procedures are in place to help you maintain your current 
care provider during the transition to HIDE-SNP. If you want to keep 
visiting "out-of-network" providers, you can do so for up to 180 days. After 
that, if they are not in the network, you will need to switch to an in-network 
provider. 
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COMMUNITY MENTAL HEALTH SERVICES IN SURROUNDING COUNTIES 

 
Oakland Community Health Network   Phone: 248.858.1210 
505 Corporate Drive     Fax: 248.975.9758 
Troy, MI  48098 
24hr. Crisis Line 800.231.1127 or 248.456.0909 
Access: Common Ground Sanctuary 
800.231.1127 
 
Monroe County CMH Authority    Phone 734.243.3371 
P.O. Box 726       Fax 734.243.5564 
1001 S.  Raisinville Rd.  
Monroe MI  48161-0726 
24h4. Crisis Line: 800.886.7340 Or 734.243.7340 
Access: 734.243.7340 or 800.886.7340 
 
Macomb County CMH Services    Phone: 586.469.5275 
22550 Hall Road      Fax 586.307.9100 
Clinton Township, MI  48036 
24 hr.  Crisis Line: 586.307.9100 Member Access:                     
586.948.0222 M-F; 8:30 a.m. – 5:00 p.m. 
Emergency Psychiatric Services: 586.948.0206 24hr. (24-hour available) 
 
Washtenaw Community Mental Organization 
555 Towner, P.O. Box 915     Phone: 734.544.3000 
Ypsilanti, MI  48197      Toll Free 800.440.7548 
24hr. Crisis Line:  734.996.4747    Fax: 734.544.6732 
Access: 734.544.6726 
TTY: 711 
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Access: Your ability to get needed care and services. 
 
Access Center: the entry point to the Prepaid Inpatient Health Plan (PIHP), sometimes 
called an “access center” where Medicaid beneficiaries call to request behavioral health 
services. 
 
Adequate Notice of Adverse Benefit Determination: a written statement advising the 
Enrollee of a decision to deny or limit authorization of Medicaid services requested, which 
notice must be provided to the Medicaid Enrollee on the same date the Adverse Benefit 
Determination takes effect. 
 
Advance Notice of Adverse Benefit Determination: a written notice advising the 
beneficiary of a decision to reduce, suspend, or terminate Medicaid services currently 
provided, which notice must be provided/mailed to the Medicaid Enrollee at least 10 
calendar days prior to the proposed date the Adverse Benefit Determination is to take 
effect. 

Adverse Benefit Determination (ABD): a decision that adversely affects a Medicaid 
beneficiary’s claim for services due to: 

• Denial or limited authorization of a requested service, including determinations based on 
the type of level of service, requirements for medical necessity, appropriateness, setting, 
or effectiveness of a covered benefit. 

• Reduction, suspension, or termination of a previously authorized service. 
• Denial, in whole or in part, of payment for a service. A denial, in whole or part, of a payment 

for service solely because the claim does not meet the definition of a “clean claim” is not 
an Adverse Benefit Determination (ABD). For a resident of a rural area with only one 
Prepaid Inpatient Health Plan (PIHP), the denial of a member’s request to exercise his or her 
right, under 42 CFR438.52(b)(2)(ii), to obtain services outside the network.   

• Failure to make a standard authorization decision and provide notice about the decision 
within 14 calendar days from the date of receipt of a standard request for service. 

• Failure to make an expedited authorization decision within 72 hours from the date of 
receipt of a request for expedited service authorization. 

• Failure to provide services within 14 calendar days of the start date agreed upon during 
the person-centered planning and as authorized by DWIHN. 

• Failure of DWIHN to act within 30 calendar days from the date of a request for a standard 
appeal. 

• Failure of DWIHN to act within 72 hours from the date of a request for an expedited 
appeal. 

• Failure of DWIHN to provide disposition and notice of a local grievance/complaint 
within 90 calendar days of the date of the request. For a resident of a rural area with 
only one Prepaid Inpatient Health Plan (PIHP), the denial of an enrollee’s request to exercise 
his/her right, to obtain services outside the network.  
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