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Detroit Wayne Integrated Health Network (DWIHN) offers a Complex Case Management (CCM) Program for eligible individuals who may benefit from more intensive care coordination services. The CCM program is short-term, supplemental, and provided at no cost to members. It is designed to support individuals with complex behavioral health and medical concerns who need to be connected to services and appropriate community resources. The CCM program has general eligibility criteria for both adults and children/youth*. Members must be active consumers of outpatient behavioral health services with a disability designation of SMI, DD/IDD, SED, ASD, and/or SUD, as demonstrated by at least one visit within the last quarter with a DWIHN provider, and diagnosed with a chronic medical condition such as hypertension, diabetes, asthma, obesity, chronic pain, cerebral palsy, epilepsy, pregnancy, or similar conditions. Additional eligibility criteria include:
1. Absence of primary care or specialty medical care visits within the last 12 months
2. Missing medications and/or refills
3. Frequent emergency department visits and/or inpatient admits 
4. Missing appointments with behavioral health providers
5. Willingness to actively participate in the CCM program as it is voluntary. 

For more details, please contact 313-833-2500 or complete a referral form (anyone can refer to CCM. Members can also refer themselves). Completed referrals can be emailed to pihpccm@dwihn.org or faxed to 313-989-9529. The CCM team looks forward to working with members to improve overall quality of life and well-being. 

* For children and youth, the age range is 2-21 years. Those in this group who are between 18 and 21 years old are usually specifically identified as youth with learning disabilities, court ward status, I/DD, etc.  

* Participation in the CCM program is voluntary; however, members can opt out after enrollment by notifying the Complex Case Manager.

