Michigan MICH HIDE D-SNP Program Overview
The Michigan Highly Integrated Dual Eligible Special Needs Plan (MICH HIDE D-SNP) formally known as (MI Health Link) is designed to provide coordinated, person-centered care for 21+ individuals who are dual eligible for both Medicare and Medicaid, residing within Wayne County, not residing in a state-operated veteran’s home or currently enrolled in hospice services, unless elected hospice while on the plan. This type of Medicare/Medicaid Advantage program integrates physical health, behavioral health, long-term services and supports (LTSS), and pharmacy services into one comprehensive plan to improve health outcomes and simplify access to care. 
DWIHN as the Prepaid Inpatient Health Plan (PIHP) and the Community Mental Health Service Program (CMHSP) in Wayne County, is the delegated public behavioral health system, for the following Integrated Care Organizations (ICOs) AmeriHealth Caritas, HAP CareSource, and Humana to ensure MICH HIDE D-SNP members receive seamless, high-quality care tailored to their individual needs. 
DWIHN has partnered with the listed ICOs to provide the full continuum of behavioral health services for individuals with mild-moderate, severe mental health conditions, intellectual developmental disabilities, and substance use disorders. 
Services include, but not limited to: 
· Individual, group, and family therapy
· Psychiatric evaluation and medication management
· Crisis intervention and stabilization services 
· Case management and care coordination
· Outpatient and intensive outpatient treatment 
· Medication-assisted treatment (MAT)
· Release prevention and education 
· Peer recovery support and services
· Community Living Supports (CLS)
· Skill-building and habitation services
· Supportive employment 
· Respite care for caregivers
DWIHN and its network of providers are committed to delivering coordinated, culturally competent, and accessible care that meets the diverse needs of Wayne County residents. By integrating physical and behavioral health services, we help individuals achieve better health outcomes, maintain independence, and live fulfilling lives within their community. 
 
Care Coordination & Data Sharing with Medicaid Health Plans

The Detroit Wayne Integrated Health Network (DWIHN) serves as the Prepaid Inpatient Health Plan (PIHP) and Community Mental Health Services Program (CMHSP) for Wayne County. In this role, DWIHN is responsible for coordinating and managing specialty behavioral health services for Medicaid beneficiaries, including individuals with Serious mental illness (SMI), intellectual and developmental disabilities (IDD), and substance use disorders (SUD). 

In partnership with the Michigan Department of Health and Human Services (MDHHS), DWIHN collaborates with eight Medicaid Health Plans operating within the county to ensure integrated care plans that reflect each member’s needs, preferences, and goals. These partnerships support the seamless coordination of physical health and behavioral health services across systems. DWIHN maintains a robust network of licensed and credentialed providers delivering a full continuum of behavioral health services and partners with hospitals and health systems, primary care providers, social service agencies, advocacy organizations, community-based and faith-based organizations. These partnerships strengthen care coordination and address social determinants of health such as housing, employment, and food access.

Integrated Care Through Collaboration
DWIHN works closely with Medicaid Health Plans—including Integrated Care Organizations (ICOs) and Managed Care Plans—to align care delivery for individuals enrolled in programs such as the MICH HIDE D-SNP (for individuals eligible for both Medicare and Medicaid) and other Medicaid products.
Through these partnerships, DWIHN ensures:
· Whole-person care coordination across behavioral health, physical health, and long-term services and supports (LTSS)
· Shared accountability for improving health outcomes and quality of care
· Enhanced access to services across provider networks

Care Coordination Model
DWIHN’s care coordination approach is built on collaboration between:
· DWIHN care coordinators, CMH care managers and supports coordinators
· Medicaid Health Plan care coordinators
· Behavioral health and medical providers
· Community-based organizations and support systems

Data Sharing & Information Exchange
To support effective coordination, DWIHN and its partner health plans engage in secure, compliant data sharing practices consistent with state and federal requirements, including HIPAA. These data-sharing efforts improve communication, reduce duplication of services, and ensure members receive timely and appropriate care.
Key components include:
· Real-time data exchange to support care transitions (e.g., hospital admissions and discharges)
· Shared care plans are accessible to authorized providers and care teams
· Population health analytics to identify needs, gaps in care, and opportunities for early intervention
· Quality and performance reporting aligned with MDHHS standards


