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              Residential Provider Meeting 
Friday, August 14th, 2026 

Virtual Meeting 
11:30 am –12:00 pm 

Agenda 
Zoom Link:  https://dwihn-org.zoom.us/j/92653624476 

I. Welcome/Introductions

II. Utilization Management- Marlena Hampton
• Authorization Refresher

III. Integrated Healthcare Department- Ashley Bond (2-3)
• Complex Case Management

IV. ORR Department- Edward Sims (4-10)
• ORR Training and Monitoring Updates

V. Access Call Center Department- Yvonne Bostic (11-19)
• Access Call Center Updates

VI. Quality Improvement – Fareeha Nadeem (20)
• DWIHN Pilot Behavior Treatment Plan Review Committee 

Launch

VII. Residential Services Department- Kate Mancani
• Scheduling Residential Assessments
• IPOS Reports
• Behavior Treatment Plans 1:1/2:1

VIII. Administrative Updates – Manny Singla, Deputy CEO
IX. Questions
X. Adjourn

http://www.dwmha.com/
https://dwihn-org.zoom.us/j/92653624476




REFERRAL 
PROCESS 
DWIHN CCM staff may receive 

referrals via: 

• Email: pihpccm@dwihn.org

• Fax: 313-989-9529

• Phone: 313-833-2500

A referral form is available on the 

DWIHN website under the 

Integrated Health Care page. 

Please include: 

• Current bio-psychosocial

assessment

• LOCUS/SIS assessment

• Any other relevant clinical

documents

















DWIHN CRSP Provider Meeting
DWIHN Access Call Center

Friday, August 14, 2026



Access Call Center – Access to Services- Children 
Specialty Services

• Enrollment requests for Children’s Specialty Services do not require a 
telephonic screening

• Children Specialty Services – submit enrollment packet request via smartsheet
• https://app.smartsheet.com/b/form/336965fa2885435db00b594e4f173251

• School Success Initiative
• Age 0-5 seeking IMH, SED or I/DD services
• Foster Care
• Juvenile Justice 

• Juvenile Youth Restorative Program (JYRP)
• Integrated Youth Juvenile Clinical Services (IYJCS) 

• Children Waiver
• SED waiver

• Enrollment packet- CRSP enrollment form, SEDor I/DD checklist, Court Order if 
applicable, Foster Care worker ID (if applicable), Proof or residency, Consent to 
share information, etc.

https://app.smartsheet.com/b/form/336965fa2885435db00b594e4f173251
https://app.smartsheet.com/b/form/336965fa2885435db00b594e4f173251


Access Call Center – Access to services – Telephonic 
Screenings

• The following require a telephonic screening to open chart and 
assign CRSP

• Request for Autism Services (ASD Evaluation, Supports Coordination, etc.)
• Age 6+ request for SED, SMI, I/DD, SUD

• The following can be processed via AccessCenter@dwihn.org
• Generate Member ID
• Request for CCBHC chart

• Questions about authorizations go to: 
PIHPauthorizations@dwihn.org

• Questions about claims should go to: PIHPclaims@dwihn.org

mailto:AccessCenter@dwihn.org
mailto:PIHPauthorizations@dwihn.org
mailto:PIHPclaims@dwihn.org


Access Call Center – Access to Services – Intake 
Appointment Calendars

• Routine Intake Appointments 
• (MHWIN Intake Calendar – Child (DD), Adult (DD), Adult (MH). Child (MH)

• check calendars weekly/daily and offer appointments via MHWIN calendar as soon as 
they become available

• check emails daily for requests for intake appointments
• Put notes in the appointment slot to inform the call center of how the appointment 

should be used (MDOC, ABA SC, Jail/Returning Citizen, No Medicare/MIHL, etc.)
• If you cannot accept any intakes, please complete the capacity form to inform that 

access center that you are closed to intakes
• If you are not closed to intakes that access center will call or email to request an appointment

• MHWIN calendar problems/questions should be directed to MHWIN helpdesk and 
assigned DWIHN Program Network Manager



• Hospital Discharge Follow up appointments should be with a Mental Health 
Practitioner within 30 days of discharge.  The Access Call Center will continue to 
scheduled these appointments within 7 days of discharge.

• Make sure you have a few appointments available weekly for each population 
you serve (Hospital Discharge MI (Adult, CHILD, Adult or Child), Hospital 
Discharge DD (Adult, Child, Adult or Child) w/ MH Practitioner

• All appointments should be scheduled through MHWIN /DWIHN (via call 
center or UM department or hospital liaison) for tracking purposes.

• If you have made arrangements for a discharge appointment directly with the member 
or hospital social worker, make sure that appointment slot is on the calendar with notes 
and contact the access center so that DWIHN can connect the appointment to the 
member and include this in the monthly data reports

• DWIHN Hospital Liaisons may reach out providers to assist with coordinating 
appointments

• Label appointment slots for new or existing members

Access Call Center – Access to Services – 
Hospital Discharge Follow-up Appointments 



Access Call Center – Access to Services – 
CRSP Change Request

• CRSP change requests are for existing/active members seeking to 
transfer services from one CRSP to another

• Send all CRSP change Request forms to CRSPprovider@dwihn.org
• The member must be in agreement with the CRSP change request
• The new CRSP must be contracted to provide services within the member’s 

assigned designation (SMI designation cannot transfer to a provider that only 
offers I/DD services)

• The new CRSP must have capacity to accept the member and be contacted 
before the CRSP change can be approved

• The CRSP change request can be completed by the new or old crsp
• A verbal consent must include the name and phone number of the person 

providing the consent.  The form must also include the name of the provider, 
staff named and phone number of the person completing the form



Access Call Center – Access to Services – 
Disability Designation Change Request 

• Request Form and Supporting documentation should be 
submitted to the Smartsheet by the current CRSP

• https://app.smartsheet.com/b/form/a713f14ee3ca4463ad67b1fb88b8
0467

• The case will be reviewed by Adult Initiatives or Childrens Initiatives or DWIHN 
Staff Psychiatrist and CRSP will be notified of the final decision

• Incomplete requests will not be processed and CRSP will be notified of missing 
documentation

• The member does not have to be transferred to a new CRSP or change 
designation if the current CRSP does not offer a particular service.  An 
addendum can be added to the treatment plan.  

• Example: member with I/DD designation and primary DD diagnosis needs 
psychiatric medication management.

https://app.smartsheet.com/b/form/a713f14ee3ca4463ad67b1fb88b80467
https://app.smartsheet.com/b/form/a713f14ee3ca4463ad67b1fb88b80467
https://app.smartsheet.com/b/form/a713f14ee3ca4463ad67b1fb88b80467


DWIHN Access Call Center – Access to Services – 
Contact Information

ph: 800-241-4949  *  Fax: 877-909-3950

Email: AccessCenter@dwihn.org
 

CRSP Change Request: CRSPprovider@dwihn.org

Disability Designation Change Request Smartsheet: 
https://app.smartsheet.com/b/form/a713f14ee3ca4463ad67b1fb88b80467

Children Specialty Population Enrollment Request Smartsheet: 
https://app.smartsheet.com/b/form/336965fa2885435db00b594e4f173251

mailto:AccessCenter@dwihn.org
mailto:CRSPprovider@dwihn.org
https://app.smartsheet.com/b/form/336965fa2885435db00b594e4f173251


Questions???
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ANNOUNCEMENT 
 

DWIHN Pilot Behavior Treatment Plan Review Committee (BTPRC) 
 
 
Detroit Wayne Integrated Health Network (DWIHN) is pleased to announce the launch of the 
Pilot Behavior Treatment Plan Review Committee (BTPRC) to support the network with 
Behavior Treatment Plan reviews and approvals. 
 
How to Schedule a Review 
Network providers seeking to schedule a BTPRC review appointment should contact using  
the email below to receive the appointment paperwork packet and instructions for 
scheduling a review. 
 
Important: Completed paperwork must be uploaded to the member’s MHWIN case record at 
least 15 days prior to the scheduled meeting date. 
 
First DWIHN BTPRC Meeting 
 
September 14, 2026 
9:00 a.m. – 1:00 p.m. 
Meeting Format: Microsoft Teams 
 
To Book a Review Appointment 
Email: pilotbtprc@dwihn.org 
 
Please ensure all required documentation is completed and submitted according to the 
instructions provided and timeline. 
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