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September 17, 2019 
 
To: Residential Providers 
From: Eric Doeh, Chief Network Officer, Detroit Wayne Mental Health Authority 
Re: Home Help Information and Assistance 

 
Included in this communication is information about the Michigan Department of Health 
and Human Services (MDHHS) Home Help Program, important information about 
submitting monthly Home Help invoices, downloable and printed versions of the Home 
Help Agency invoice and Adult Services Application-DHS 390. 
 
Home Help Program 
The Home Help program is administered by MDHHS and provides personal care 
services to individuals who need hands-on assistance with Activities of Daily Living 
(ADLs) and with Instrumental Activities of Daily Living (IADLs).  MDHHS is responsible 
for approving Home Help providers for participation in the program. 

Medicaid Services - Home Help 

Assistance is available if the person receiving services needs help with daily activities 
and meets eligibility requirements. To receive Home Help services, a person must be 
eligible for Medicaid and require physical assistance with at least one activity of daily 
living.  An assessment will be provided to determine if the person needs assistance with 
daily care. Below are some of the services that may be available. 

 You may qualify for assistance with 
activities of daily living: 

In addition, you may qualify for 
assistance with instrumental activities 
of daily living: 

Eating or Feeding Taking medication 

Toileting Meal preparation 

Bathing Laundry 

Grooming Housework 

Dressing Shopping for essential items 

Transferring from one position to another   

Mobility within the home  

http://www.dwmha.com/


 

IMPORTANT UPDATE FOR AGENCY PROVIDERS 

Per MSA 19-18, effective October 1, 2019, all Agency Providers must submit a 
monthly MSA-1904 Home Help Agency Invoice.  The MSA-1904 must include an 
accurate record of the authorized Home Help services that were provided on each day 
of the billing period.  A separate MSA-1904 must be submitted for each person served.  

Payment will not be released until the MSA-1904 has been received and verified 
by the person’s local county MDHHS office.  

The Detroit Wayne Mental Health Authority requests all Agency Providers submit either 
the Approval letter and/or the completed copy of the MSA -1904 or the Denial letter.   

Please click below link to find the fillable version of the MSA-1904: 

https://www.michigan.gov/documents/mdhhs/MSA_1904-Home_Help_Agency_Invoice-7-
2019_660598_7.docx 

Please click below link to find the Adult Services Application-DHS 390 or it can also be 
found on the following page. It is used to apply for Home Help as part of initiating the 
request. 

https://www.michigan.gov › documents › dhs › DHS-0390_195026_7 

 
If you have any questions, please feel free to reach out to the DWMHA Residential 
department at: residentialreferral@dwmha.com 
 
 
Regards,           

Eric Doeh, JD; CHC 

Chief Network Officer, Detroit Wayne Mental Health Authority 

https://www.michigan.gov/documents/mdhhs/MSA-19-18_660587_7.pdf
https://www.michigan.gov/documents/mdhhs/MSA_1904-Home_Help_Agency_Invoice-7-2019_660654_7.docx
https://www.michigan.gov/documents/mdhhs/MSA_1904-Home_Help_Agency_Invoice-7-2019_660598_7.docx
https://www.michigan.gov/documents/mdhhs/MSA_1904-Home_Help_Agency_Invoice-7-2019_660598_7.docx
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&ved=2ahUKEwjp7O6chaHkAhUF-6wKHS7fBx4QFjAAegQIAhAC&url=https%3A%2F%2Fwww.michigan.gov%2Fdocuments%2Fdhs%2FDHS-0390_195026_7.pdf&usg=AOvVaw0RQpnJFmnb4p7A2bZT-ABg
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