
 

SOM USERS 

REQUESTING CARECONNECT360 ACCESS 

 

    
 

Last Updated: November 2023  

 

Gaining Access:  
CareConnect360 
(for SOM Users) 
 

 

State of Michigan  
Department of Health and Human Services 
 



 State of Michigan Department of Health and Human Services 
CareConnect360 
Requesting CareConnect360 Access for SOM Users 

 

Page | ii  

  

 

 Table of Contents  
 

1 Understanding Access .............................................. 1 

2 Subscribe To and Access CareConnect360 ................. 3 

2.1 Subscribe to CareConnect360 in MILogin ................................................... 3 

2.2 Access CareConnect360 – Identify as SOM User ........................................ 7 

3 Complete the CareConnect360 Access Request ........ 11 

3.1 Subscribe to DSA in MILogin .................................................................... 11 

3.2 Enter Demographic Details ...................................................................... 15 

3.3 Complete the CareConnect360 Access Request Form .............................. 18 

4 Reviewing Access Details ........................................ 22 

4.1 Review Request Status During Approval Cycle ......................................... 22 

4.2 Review Processed Requests ..................................................................... 25 

 
NOTE: Three (3) applications are used to request or renew CareConnect360 access: 

    MILogin* 
(the State of Michigan’s [SOM’s] single sign-on portal) 

    CareConnect360 

    Database Security Application (DSA)** 
(contains electronic versions of SOM application access request forms/processes) 

 

* You must have a MILogin account before you can complete these steps. If you experience any issues with 

MILogin, please contact the SOM Client Service Center: 517-241-9700 -or- 800-968-2644. 
 

** If you experience issues with the DSA/CareConnect360 steps, please contact the MDHHS CareConnect360 
Administrator: MDHHS-CC360HELP@michigan.gov 

  

mailto:MDHHS-CC360HELP@michigan.gov


 State of Michigan Department of Health and Human Services 
CareConnect360 
Requesting CareConnect360 Access for SOM Users 

 

Page | 1  

  

 

1 Understanding Access 
 
All State of Michigan (SOM) users complete the following steps to request access to CareConnect360. 
SOM users must subscribe to both CareConnect360 and the Database Security Application (DSA) 
through the SOM single sign-on portal (MILogin) to obtain the CareConnect360 and Database Security 
Application (DSA) links on their MILogin Home page. 
 
SOM users are also required to complete the CareConnect360 Access Request Form, located within 
the DSA, to determine their security role (access). Upon submission the CareConnect360 access 
request progresses through a review and approval cycle. 
 
New users complete the CareConnect360 Access Request Form to request initial CareConnect360 
access. Users then complete the CareConnect360 Access Request Form on an annual basis to maintain 
CareConnect360 access. 
 
TIP: Some steps in this guide describe one-time processes – once completed, they do not need to be 
repeated. 
 

Chapter 2: Subscribe 
To and Access 

CareConnect360 
Why do I have to do it? Where? 

Subscribe to 
CareConnect360 in 

MILogin 

(section 2.1) 

• To get the CareConnect360 link on your MILogin Home page. 
 

• Allows you to complete the CareConnect360 account setup 
process. 

MILogin 

Access 
CareConnect360 – 

Identify as SOM User 

(section 2.2) 

• To let CareConnect360 know you exist. You cannot be granted 
access to beneficiaries if CareConnect360 doesn’t know who 
you are. 

 

• To identify you need beneficiary access as a SOM user. 

CC360 

Chapter 3: Complete 
the CareConnect360 

Access Request 
Why do I have to do it? Where? 

Subscribe to Database 
Security Application 

(DSA) in MILogin 

(section 3.1) 

• To get the Database Security Application (DSA) link on your 
MILogin Home page. 

 

• Allows you to access and complete the CareConnect360 
Access Request Form. 

MILogin 
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Chapter 3: Complete 
the CareConnect360 

Access Request 

Why do I have to do it? Where? 

Enter Your 
Demographic Details 

(section 3.2) 

• Demographic details are required to complete the 
CareConnect360 Access Request Form.  

DSA 

Complete the 
CareConnect360 

Access Request Form 

(section 3.3) 

• To be granted CareConnect360 functionality. Filling out the 
CareConnect360 Access Request Form and submitting it for 
review/approval determines your approved security role(s) 
(your access). 

DSA 

Table 1: CareConnect360 Access Request Steps for SOM Users 
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2 Subscribe To and Access CareConnect360 
 

2.1 Subscribe to CareConnect360 in MILogin 
 

IMPORTANT: If you already have CareConnect360 on your MILogin Home page, you do not need to 
repeat this process. Instead, please continue with the steps in 2.2 Access CareConnect360 – Identify as 
SOM User. 
 

Complete the following steps to subscribe to CareConnect360 through MILogin: 

1. Access MILogin: https://miloginworker.michigan.gov. 

2. Click Find Services > (Figure 2.1.1). The Discover Online Services search page displays. 

 
Figure 2.1.1: MILogin Home 

3. Start entering ‘CareConnect360’ in the Search for Services field (Figure 2.1.2, next page), select 
the CareConnect360 option that displays, and click Search. 
-OR- 
Select ‘Michigan Department of Health & Human Services (MDHHS)’ in the Filter by 
Departments list (Figure 2.1.2, lower left), scroll through the list of MDHHS applications that 
displays, and locate the CareConnect360 option. 

Note: If CareConnect360 does not appear in the list, you already subscribed and have 
CareConnect360 on your MILogin Home page. Please continue with the steps in 2.2 Access 
CareConnect360 – Identify as SOM User. 

https://miloginworker.michigan.gov/
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Figure 2.1.2: Discover Online Services 

4. Click the arrow beside CareConnect360 (Figure 2.1.3). The CareConnect360 Terms & Conditions 
display. 

 
Figure 2.1.3: Discover Online Services 
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5. Review the terms and conditions (Figure 2.1.4), then select I agree to the Terms & Conditions. 

 
Figure 2.1.4: CareConnect360 Terms & Conditions 

6. Click Request Service. The request confirmation displays (Figure 2.1.5, next page). 

7. Once CareConnect360appears on your MILogin Home page, continue with the steps in 2.2 
Access CareConnect360 – Identify as SOM User. 

Note: You will receive an email notification when access is approved, and CareConnect360 
displays on your MILogin Home page.  
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Figure 2.1.5: Request Confirmation 
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2.2 Access CareConnect360 – Identify as SOM User 
 

Note: To continue, users must first complete the steps in 2.1 Subscribe to CareConnect360 in MILogin.  

 
Complete the following steps to access CareConnect360 and identify as a State of Michigan user: 

1. Access MILogin: https://miloginworker.michigan.gov. 

2. Click CareConnect360 (Figure 2.2.1). 

 
Figure 2.2.1: MILogin Home 

3. Review the CareConnect360 terms and conditions (figure 2.2.2, next page). 

4. Click I agree to the Terms & Conditions. 

https://miloginworker.michigan.gov/
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Figure 2.2.2: CareConnect360 Terms & Conditions 

Note: Every 24 hours, users logging in from outside the SOM network are required to perform 
an additional security measure called multifactor authentication (MFA). 
 

If a user logs into CareConnect360 at 9am on a Tuesday, the MFA will last until 8:59am 
Wednesday. If the user logs out or “times out” of CareConnect360 and logs back in prior to the 
end of that 24-hour period, MFA will not need to be performed again. 
 

However, if the user logs out/times out of CareConnect360 and does not log back in prior to the 
end of that 24-hour period, MFA will need to be performed again. 

5. Select a verification method on the Multifactor authentication page (Figure 2.2.3, next page) to 
obtain and enter the passcode required to continue. 

6. Upon completion, MILogin automatically continues logging you in and the CareConnect360 
User Agreement displays. 
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Figure 2.2.3: Multifactor Authentication 

7. Review the User Agreement (Figure 2.2.4). 

8. Click I Agree.  

 
Figure 2.2.4: CareConnect360 User Agreement 
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9. If you do not have an assigned CareConnect360 security role (i.e., the first time you log in), the 

CC360 Account Setup – Step 1 displays (Figure 2.2.5). Select ‘State of Michigan (SOM)’. 

10. Click Next. 

 
Figure 2.2.5: CC360 Account Setup – Step 1 

11. The CC360 Account Setup – Step 2 displays, instructing you to complete the CareConnect360 
Access Request Form through the DSA (Figure 2.2.6). Click Finish. 

12. Continue with the steps in 3 Complete the CareConnect360 Access Request. 

 
Figure 2.2.6: CC360 Account Setup – Step 2 
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3 Complete the CareConnect360 Access Request 
 
After the SOM user subscribes to and accesses CareConnect360, they must complete the following 
steps to also subscribe to the DSA and complete the CareConnect360 Access Request Form. The access 
request form is located within the DSA.  
 
Upon submission the CareConnect360 Access Request Form progresses through a review and approval 
cycle. Requests must be marked approved prior to the user’s CareConnect360 security role/access 
being granted. 
 

Note: To complete the CareConnect360 access request, users must also complete the steps in  
2 Subscribe To and Access CareConnect360. 

 

3.1 Subscribe to DSA in MILogin 
 

IMPORTANT: You may already have Database Security Application (DSA) on your MILogin Home page 
because you’ve had to fill out an access request form for another application. If so, you do not need to 
repeat this process. Instead, please continue with the steps in 3.2 Enter Demographic Details. 

 
Complete the following steps to subscribe to the DSA in MILogin: 

1. Access MILogin: https://miloginworker.michigan.gov. 

2. Click Find Services > (Figure 3.1.1). The Discover Online Services search page displays. 

  
Figure 3.1.1: MILogin Home 

  

https://miloginworker.michigan.gov/
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3. Enter ‘DSA’ in the Search for Services field (Figure 3.1.2), select the Database Security 

Application (DSA) option that displays, and click Search. 
-OR- 
Select ‘Michigan Department of Health & Human Services (MDHHS)’ in the Filter by 
Departments list (Figure 2.1.2, lower left), scroll through the list of MDHHS applications that 
displays, and locate the Database Security Application (DSA) option. 

Note: If Database Security Application (DSA) does not appear in the list, you already subscribed 
and have Database Security Application (DSA) on your MILogin Home page. Please continue 
with the steps in 3.2 Enter Demographic Details. 

 
Figure 3.1.2: Discover Online Services 

4. Click the arrow beside Database Security Application (DSA) (Figure 3.1.3, next page). The DSA 
Terms & Conditions display. 
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Figure 3.1.3: Discover Online Services 

5. Review the terms and conditions (Figure 3.1.4), then select I agree to the Terms & Conditions.  

 
Figure 3.1.4: DSA Terms & Conditions 
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6. Click Request Service. The request confirmation page displays (Figure 3.1.5). 

 
Figure 3.1.5: Request Confirmation 

7. Once Database Security Application (DSA) appears on your MILogin Home page, continue with 
the steps in 3.2 Enter Demographic Details. DSA approval is automatic and should occur within 
minutes, although you may need to log out and then log back in to see it. 

 
  



 State of Michigan Department of Health and Human Services 
CareConnect360 
Requesting CareConnect360 Access for SOM Users 

 

Page | 15  

  

 

3.2 Enter Demographic Details 
 

Demographic details are required for all CareConnect360 Access Request Forms. The first time you 
access the DSA, the Demographics page automatically displays. Once you record your demographic 
details, the Home page displays each subsequent time you access the DSA. 
 

IMPORTANT: You may have already entered your DSA demographic details because you’ve had to fill 
out an access request form for another application. If so, you do not need to repeat this process. 
Instead, please continue with the steps in 3.3 Complete the CareConnect360 Access Request Form. 

 

Once Database Security Application (DSA) appears on your MILogin Home page, complete the 
following steps to enter your demographic details into the DSA: 

1. Complete the steps in 3.1 Subscribe to DSA in MILogin. 

2. Click Database Security Application (DSA) (Figure 3.2.1). The DSA Terms & Conditions display. 

 
Figure 3.2.1: MILogin Home 

3. Review the DSA Terms & Conditions (Figure 3.2.2, next page). 

4. Select the I agree to the Terms & Conditions check box. 

5. Click Launch service. The DSA Demographics page displays. 

Note: If you already entered your demographic details, the DSA Home page displays instead. 
Please continue with the steps in 3.3 Complete the CareConnect360 Access Request Form. 
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Figure 3.2.2: DSA Terms & Conditions 

6. Confirm your Last Name (Figure 3.2.3, next page). 

7. Confirm your First Name. 

8. Confirm your Email Address. 

9. Confirm your Area Code & Phone Number. 

Note: The last name, first name, email address, and phone number automatically populate from 
MILogin. Any updates must be made through MILogin. 

10. Select ‘Yes’ for Are you a State of Michigan Employee? 

11. Select your Organization Group. 

12. Select your Employer Organization. The options available are dependent upon the 
Organization Group selected. 

13. Enter your HRMN ID. If you don’t have one, enter ‘999999999’. 

14. Enter your Job Title. 

15. Enter your Supervisor’s Name in last name, first name format (include the comma). 

16. Enter your Supervisor’s Phone number. 

17. Enter your Supervisor’s Email address. 
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Figure 3.2.2: Demographics 

18. Enter the Office/Division/Section/(or)Unit in which you work. 

19. Enter your Primary Work Location - Name. 

20. Enter your Primary Work Location - Street Address. 

21. Enter your Primary Work Location - City. 

22. Enter your Primary Work Location - State. 

23. Enter your Primary Work Location - Zip Code. 

24. Click Save. The “User details updated successfully.” message displays. 

25. Continue with the steps in 3.3 Complete the CareConnect360 Access Request Form. 
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3.3 Complete the CareConnect360 Access Request Form 
 
You must complete the CareConnect360 Access Request Form, located within the DSA, to request 
CareConnect360 access. Filling out the CareConnect360 Access Request Form determines your 
security access role(s). Upon submission the access request progresses through a review and approval 
cycle. Requests must be marked approved prior to your CareConnect360 security role (your access) 
being granted. Once established, all users complete the CareConnect360 Access Request Form on an 
annual basis to maintain CareConnect360 access. 
 
Perform the following steps to complete the CareConnect360 Access Request Form within the DSA: 

1. Complete the steps in 3.2 Enter Demographic Details. 

2. Select Application Access from the Request sub-menu (Figure 3.3.1). The Security Form 
Selection page displays. 

 
Figure 3.3.1: DSA Home 

3. Click Submit Request beside CareConnect360 (Figure 3.3.2). The Roles tab displays. 

  
Figure 3.3.2: Security Form Selection 



 State of Michigan Department of Health and Human Services 
CareConnect360 
Requesting CareConnect360 Access for SOM Users 

 

Page | 19  

  

 
4. Select your Immediate Manager (Figure 3.3.3). 

5. Select the check box(es) beside the Role(s) that reflects the functionality needed to perform 
your job duties. 

Note: Click More Info beside the role statement for additional clarification. 

6. Click Save and Continue. The form advances to the Reason tab. 

 
Figure 3.3.3: CareConnect360 Access Request Form – Roles 

7. Enter a detailed reason for access, clearly identifying why you require CareConnect360 access 
to complete your job duties (Figure 3.3.4, next page). 

IMPORTANT: Your reason must include detailed descriptions regarding why you require each 
role you selected on the Roles tab. For example, explain in detail why you need to access blood 
lead data, or why you need access to the MIChoice Waiting List. 

8. Click Save and Continue. The form advances to the User Agreement tab. 
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Figure 3.3.4: CareConnect360 Access Request Form – Reason 

9. Review the CareConnect360 user agreement (Figure 3.3.5) and select I agree to the rules 
specified above. 

10. Click Save and Continue. The form advances to the Review & Submit tab. 

 
Figure 3.3.5: CareConnect360 Access Request Form – User Agreement 
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11. Verify your CareConnect360 access request details (Figure 3.3.6), and if everything is correct 

click Submit Request. The submission confirmation displays. 

Note: Compliance with annual MDHHS Privacy and Security Training is required for access to 
CareConnect360. If you are not currently compliant, “You have not completed MDHHS security 
and privacy trainings, your request approval might get delayed.” displays. You must complete 
the MDHHS Privacy and Security Training before your access can be granted. 

 
Figure 3.3.6: CareConnect360 Access Request Form – Review & Submit 

Remember: Upon submission the access request progresses through the review and approval 
cycle. Requests must be marked approved prior to your CareConnect360 security role being 
granted. Appropriate system functionality is not enabled until your security role is manually 
assigned. 
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4 Reviewing Access Details 
 
Once the CareConnect360 access request has been submitted, users can review the status at any stage 
of the review and approval cycle. Users can also verify their current access, and view details of any 
previously processed CareConnect360 access requests. 
 

4.1 Review Request Status During Approval Cycle 
 
Complete the following steps to review the status of your CareConnect360 access request: 

1. Access the DSA through MILogin (Figure 4.1.1). 

 
Figure 4.1.1: MILogin Home 

2. Select Application Access from the Request sub-menu (Figure 4.1.2). The Security Form 
Selection page displays. 

 
Figure 4.1.2: DSA Home 
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3. Click View Request Status beside CareConnect360 (Figure 4.1.3). The Request Details page 

displays. 

 
Figure 4.1.3: Security Form Selection 

4. Click the double arrow to the right of each Review(s) to expand the section and display the 
details (e.g., Immediate Manager Review, Data Manager Review; see red circle, Figure 4.1.4). 

 
Figure 4.1.4: CareConnect360 Request Details – review details collapsed 
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5. Look at the Review Status for each review level (Figure 4.1.5) to determine where in the 

process your CareConnect360 request currently resides. 

Note:  Each Review Status initially displays as ‘Unreviewed’, and updates to either ‘Approved’ 
or ‘Denied’ depending upon the action taken. If ‘Denied’ Review Comments are required. 

 
Figure 4.1.5: CareConnect360 Request Details – review details expanded 

Note: In this example, the Immediate Manager approved the request and the Data Manager 
Review has been pre-approved contingent upon the Director Review. Once the Director 
approves, the DSA checks your compliance with the annual MDHHS Privacy and Security 
Training, required for access to CareConnect360. If you are not currently compliant, the request 
remains at the Training Manager Review step until you complete the MDHHS Privacy and 
Security Training.  
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4.2 Review Processed Requests 
 
Complete the following steps to review current CareConnect360 access details and historical access 
requests: 

1. Access the DSA through MILogin. 

2. Select Application Access from the Request sub-menu (Figure 4.2.1). The Security Form 
Selection page displays. 

 
Figure 4.2.1: DSA Home 

3. To review your existing CareConnect360 access: 

a. Click Current Access beside CareConnect360 (Figure 4.2.2). Your current CareConnect360 
access details display in a pop-up window. 

 
Figure 4.2.2: Security Form Selection 
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b. Review the Role(s) currently granted (Figure 4.2.3). 

 
Figure 4.2.3: Current Access – CareConnect360 

4. To view completed CareConnect360 access requests: 

a. Click Completed Requests beside CareConnect360 (Figure 4.2.4). The list of previously 
completed CareConnect360 access requests displays. 

 
Figure 4.2.4: Security Form Selection 

b. Click View to review the access request details (Figure 4.2.5). The Request Details display. 

 
Figure 4.2.5: Completed Requests 
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c. Click the double arrow beside the Review(s) to expand the section and display the details 

(Figure 4.2.6). 

d. Review the Access Granted. 

 
Figure 4.2.6: Request Details – CareConnect360 

 


